arter

COMMUNICATIONS

October 23, 2014
Auto Pay Notice
Account:

Phone Number:
Security Code:
Service At

MANKATO MN 56003
Contact Us

visitus at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Charter

COMMUNICATIONS

MAN

O MN 56003

271034802002129

7

Charter News

$29.99 Spectrum TV - Experience the bestin TV. a5
entertainment with Charter Spectrum TV™. Enjoy crystal
clear HD that won't go out in bad weather like satellite.
With Charter TV, you'll get over 200 FREE HD channels  +1:
available, instant access to thousands of movies and 1 i
shows On Demand and advanced sound and picture
that's up to 6x sharper resolution than standard TV. Call
1-866-517-6136 to add Charter Spectrum TV for $39.99
per month for 12 months (excludes equipment).

Tip of the Month - Primetime On Demand -Watch
Primetime on your time with Charter On-Demand. Access -+

new Primetime shows the day after they air, catch'upon: |
past episodes or watch new ones. IT'S EASY TO USE!
Press the On Demand button on your remote, go to i
4 channel 1 or visit charter.net/ondemand, tolearn more. + -

Chatehs i s
Spechrum:

October 23, 2014

Account:
Phone Number:

Service at

MANKATO MN 56003

Total Due by Auto Pay

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE WI 53201-3149

e

CHARTER B000482



COMMUNICATIONS

QOctober 25, 2014
Account:
Phone Number:
Security Code:
Service At
MANKATO MN 56003

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

arges Cue B}_‘HM 514

Charter

COMMUNICATIONS

MANKATO MN 5600

271 034802002153

4

Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply - !
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Internet and Charter Phone _'
are detailed in the Billing Information section. ;

Important Information about your Channel Lineup -
Effective on or after December 16, 2014, the following changes
will be made to your channel lineup: i :
- mun2 will launch on Digi Tier 1 channel 286 et
- El Rey will launch on Digi Tier 1 channel 218 and 885.in HD : :
- Mexico 22 HD will launch on Latino View channel 851 . &
- Mullnned:os TV HD will launch on Laimo View channei 8'52'

Vrew channel 257
- ATRES Series HD will launch on Latino View channel 865
- FOX Sports 2 on channel 408 and 812 in HD will move from &
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to ;
Expanded Service / Charter Select i
- FX Movie Channel on channel 164 and 860 in HD will move
from Digital View Plus / Digi Ter 1 to Expanded Service /
Charter Select

e e ¥

Spectrumi:

B .

October 25, 2014

Account:
Phone Number:
Service at
ANKATO MN 56003
Total Due i
Amount you are enclosing $

PO BOX 3149
MILWAUKEE WI 53201-3149

I | I | | CHARTER COMMUNICATIONS

CHARTER B000483



COMMUNICATIONS

November 6, 2014

Account:

Phone Number:

Security Code:

Service At
MANKATO MN 56003-

Contact Us
visit us at charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

Charter

COMMUNICATIONS

F

271034805011013

('

Charter News

Important Information about your Channel Lineup - :
Effeclive on or after December 16, 2014, the following changes
will be made lo your channel lineup: :
- mun2 will launch on Digi Tier 1 channel 286 !
- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD :
- Mexico 22 HD will launch on Latino View channel 8517 "
- Multimedios TV HD will launch on Latino View channel 852
- ATRES Series will replace La Familia Cosmovision on Lallno
View channel 257
- ATRES Series HD will launch on Latino View channel 865
- FOX Sports 2 on channel 408 and 812 in HD will move from
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to
Expanded Service / Charter Select
- FX Movie Channel on channe! 164 and 860 in HD will move
from Digital View Plus / Digi Tier 1 to Expanded Service /.
Charter Select

Aduilt Pay-Per-View - Effective on or after December 9,
2014, Adult Pay-Per-View programming on channel(s) ..
961 - 970, will be removed from Charter's lineup. Adult =~
On Demand content will still be available. To access
Adult On Demand, press the 0r| Demand button on your,
remote or go to channel 1.

November 6, 2014

Account:
Phone Number:

Service at

MANKATO MN 56003

Total Due by 11/26/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE WI 53201-3149

CHARTER B000484



Charter

COMMUNICATIONS

November 12, 2014
Account:

Phone Number:
Security Code:
Service At
MANKATO MN 56003

Contact Us

visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

P s

| - FOX Sports 2 on channel 408 and 812 in HD will move f_n:_:rq_

Charter

COMMUNITATIONS

271034805011020

Charter News

Important Information about your Channel Lineup -
Effective on or after December 16, 2014, the following changes | B
will be made to your channel lineup:
- mun2 will launch on Digi Tier 1 channel 286
- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD
- Mexico 22 HD will launch on Latino View channel 851
- Multimedios TV HD will launch on Latino View channel 852
- ATRES Series will replace La Familia Cosmovis'icin-on Latin
View channel 257 <
- ATRES Series HD will launch on Latino View channel 865

Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to
Expanded Service / Charter Select

- FX Movie Channel on channel 164 and 860 in HD will move
from Digital View Plus / Digi Tier 1 to Expanded Service /
Charter Select

Adult Pay-Per-View - Effective on or after December 9, -
2014, Adult Pay-Per-View programming on channel(s) '
961 - 970, will be removed from Charter's lineup. Aduilt
On Demand content will still be available. To access
Adult On Demand, press the On Demand button on your ;. 3
remote or go to channel 1.

i
'3,5
i
f
i
3;
;

S@@f‘@’fump

\. A wﬁﬁ

November 12, 2014

Account:
Phone Number:

Service at

MANK N 56003

Total Due by 12/02/14 i

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE WI 53201-3149

CHARTER B000485



271034805011022

Charte

CUMMUNICATIONS

November 14. 2014
Account:
Phone Number:

Security Code:
Service At a
MANKATO MN 56003 Charter News
Nole - Taxes, Fees and Charges listed in the Summary only apply
C_o_ntact Us to Charter TV and are detailed on the following page.
visit us at charler.com/specirun  or

call 1-888-GET-CHARTER (1-888-438-2427) Taxes, Fees and Charges for Charter Internet and Charter Phone
P —— are detailed in the Billing Information section.

Important Information about your Channel Lineup -
Effective on or after December 16, 2014, the following changes
will be made to your channel lineup:

- mun2 will launch on Digi Tier 1 channel 286

- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD
- Mexico 22 HD will launch on Latino View channel 851

- Multimedios TV HD will launch on Latino View channel 852

- ATRES Series will replace La Familia Cosmovision on Latino

View channel 257
- ATRES Series HD will launch on Latino View channel 865
- FOX Sports 2 on channel 408 and 812 in HD will move from
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to
Expanded Service / Charter Select
- FX Movie Channel on channel 164 and 860 in HD will move
from Digital View Plus / Digi Tier 1 to Expanded Service /
Charter Select

Previous Balance
~ Payments Received -Thank You!
Past Due Balance - Due Now
Charter Spectrum TV™
~ Charter Spectrum Internet™
Charter Spectrum Voice™
Other Charges
One-Time Charges
- Partial Month Charges
_Taxes, Fees and Charges
Current Charges Due By 12/04/14

Total Due

arier

%@@ﬁ??ﬁﬁ‘ﬁ»
\, J

November 14, 2014

Ch&?ﬁ@g Account:

COMMUNITA

Phone Number:

Service at
MANKATO MN 56003
Total Due
Amount you are enclosing 3

NORTH MANKATO MN 5600

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE WI 53201-3149

CHARTER B000486



COMMUNICATIONS

October 27,2014
Account:
Phone Number:
Security Code:
Service At
MANKATO MN 56003

Contact Us

visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Charter

COMMUNICATIONS

271034805011024

Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply. 3
ta Charter TV and are detailed on the following page. :

Taxes, Fees and Charges for Charter Internel and Charter Phone
are detailed in the Billing Information section.

Important Information about your Channel Lineup -
Effective on or after December 16, 2014, the following changes
will be made to your channel lineup: 3
- mun2 will launch on Digi Tier 1 channel 286 3
- El Rey will launch on Digi Tier 1 channel 218 and 885'in'H
- Mexico 22 HD will launch on Latino View channel 851
- Multimedios TV HD will launch on Latino View channel 852
- ATRES Series will replace La Familia Cosmovision on
View channel 257 &
- ATRES Series HD will launch on Latino View channel 865 .
- FOX Sports 2 on channel 408 and 812 in HD will move from
Digital View / Digi Tier 1 & Sports View / Digi Ti Ter 210
Expanded Service / Charter Select A
- FX Movie Channel on channel 164 and 860 in HD will move -
from Digital View Plus / Digi Tier 1 to Expanded Service / ;
Charter Select

@
3
4

]

o

i
=

R

Sﬁ%méwumj

October 27, 2014

Account:
Phone Number:
Service at

MANKATO MN 56003

Total Due by 11/16/14

Amount you are enclosing %

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE WI 53201-3149

CHARTER B000487




”mrmr

COMMUNICATICONS

Oclober 27, 2014
Auto Pay Notice
Account:

Phone Number:
Security Code:
Service At

NORTH MANKATO MN 5600

Contact Us
visit us at charler.com/spectrum  or
call 1-888-GET-CHARTER (1-888-438-2427)

_Previous Balance
Payments Received -Thank You!

Remaining Balance
Charter Spectrum TV™
Charter Spectrum Internet™
Charter Spectrum Voice™
Other Charges
Taxes, Fees and Charges

Current Charges
YOUR AUTO PAY WILL BE PROCESSED 11/17/14

Total Due by Auto Fay

Charter

COMMUNICATIONS

NORTH MANKATO MN 5600

271034805011026

,.,

Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Internet and Charter Phone
are detailed in the Billing Information section.

imporlant information about your Channel Lingup - ]
Effective on or after December 16, 2014, the following changes |
will be made to your channel lineup:

- mun2 will launch on Digi Tier 1 channel 286

- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD

- Mexico 22 HD will launch on Latino View channei 851

- Multimedios TV HD will launch on Latino View channel 852

- ATRES Series will replace La Familia Cosmovision on Latino
View channel 257

- ATRES Series HD will launch on Latino View channel 865

- FOX Sports 2 on channel 408 and 812 in HD will move from
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to

Expanded Service / Charter Select

- FX Movie Channel on channel 164 and 860 in HD will move
from Digital View Plus / Digi Tier 1 to Expanded Service /
Charter Select

October 27, 2014

Account:
Phone Number:

Service at
NORTH MANKATO MN 56003

Total Due by Auto Pay

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE WI  53201-3149

CHARTER B000488




271034805011032

Charter

COMMUNICATIONS

November 12, 2014
Account:

Phone Number:
Security Code:

Service At
NORTH MANKATO MN 56003 Charter News
Note - Taxes, Fees and Charges listed in the Summary only apﬁi
Clo_rltact ve to Charter TV and are detailed on the following page.
visit us at charter.com/spectrum or :
call 1-888-GET-CHARTER (1-888-438-2427) Taxes, Fees and Charges for Charter Internet.and Charter Phone

are detailed in the Billing information section.

Imporiant Information about your Channel Llneup -
Effective on or after December 16, 2014, the following: cha J6s)
will be made to your channel lineup:
- mun2 will launch on Digi Tier 1 channel 286
- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD 1
- Mexico 22 HD will launch on Latino View channel 851
- Multimedios TV HD will launch on Latino View channel 852
- ATRES Series will replace La Familia Cosmowsmn on Latln
View channel 257
- ATRES Series HD will faunch on Latino View channel 865
- FOX Sports 2 on channel 408 and 812 in HD will move frorn
Digital View / Digi Tier 1 & Sports View | Dlgl Tler 2 10
Expanded Service / Charter Select
- FX Movie Channel on channel 164 and 860 in HD will. move Al
from Digital View Plus / Digi Tier 1 to Expanded Ser\rice!
Charter Select

November 12, 2014

Charter Account:

COMMUNICATIONS

Phone Number:
Service at

NORTH MANKATO MN 56003

Total Due by 12/02/14
Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3148
MILWAUKEE WI 53201-3149

CHARTER B000489




271034805011033

Charter

COMMUNICATED

October 23, 2014

Account:
Phone Number:
Security Code: (-—' -
Service At ¢

MANKATO MN 56003 Charter News

MNote - Taxes Fees and Charges listed in the Summary only appl

C‘o‘ntact e to Charter TV and are detaileg on the following page. o Y
visit us at charter.com/spectrum or L
call 1-888-GET-CHARTER (1-888-438-2427) Taxes, Fees and Charges for Charter Internet and Charter Phone -~

are detailed in the Billing Information section.

Important Information about your Channel Lineup - =
Effective on or after December 16, 2014, the following changes:
will be made ta your channel lineup:

- mun2 will launch on Digi Tier 1 channel 286
- El Rey will launch on Digi Tier 1 channel 218 and 885.in HD S
- Mexico 22 HD will launch on Latino View channel 851

- Multimedios TV HD will launch on Latine View channel 852
- ATRES Series will replace La Familia Cesmowsmn on Latl
View channel 257 :
- ATRES Series HD will launch on Latmo Vaew channel 885
- FOX Sports 2 on channel 408 and 812 in HD will move from
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to
Expanded Service / Charter Select
- FX Movie Channel on channel 164 and 860 in HD will move ~§ =~
from Digital View Plus / Digi Tier 1 to Expanded Service /. (Al
Charter Select o :

October 23, 2014

Cha rter Account:

COMMUNICATIONS
Phone Number:

Service at

MANKATO MN 56003

Total Due by 11/12/14
Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3149

MILWAUKEE Wi 53201-31ii|| | |

CHARTER B000490



Charter

November 9, 2014
Auto Pay Notice
Account:

Phone Number
Security Code:

Service At

MANKATO MN 56003
Contact Us
visit us at clhiirier.conyspecinin or

call 1-888-GET-CHARTER (1-888-438-2427)

Previous Balance
Payments Received -Thank You!

Remaining Balance
Charter Spectrum TV™
Charter Spectrum Internet™
Charter Spectrum Voice™
Other Charges
Taxes, Fees and Charges

Current Charges
YOUR AUTO PAY WILL BE PROCESSED 12/01/14
Total Due by Auto Pay

NORTH MANKATO MN 5600

271034805011039

)

Charter News

lsute - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Internet and Charter Phone
are detailed in the Billing Information section.

Impartant rformation abaud yvour Channel Lineup -
Effective on or after December 16, 2014, the following changes
will be made to your channel lineup:

- mun2 will launch on Digi Tier 1 channel 286

- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD
- Mexico 22 HD will launch on Latino View channel 851

- Multimedios TV HD will launch on Latino View channel 852
- ATRES Series will replace La Familia Cosmovision on Latino
View channel 257

i - ATRES Series HD will launch on Latino View channel 865

- FOX Sports 2 on channel 408 and 812 in HD will move from
| Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to
Expanded Service / Charter Select

- FX Movie Channel on channel 164 and 860 in HD will move
from Digital View Plus / Digi Tier 1 to Expanded Service /
Charter Select

Spechru

November 9, 2014

Account:
Phone Number:

Service at

MANKATO MN 56003

Total Due by Auto Pay

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE W1 53201-3149

CHARTER B000491



arter

COMMUNICATIONS

Oclober 24, 2014
Account:
Phone Number:
Security Code:
Service At

NORTH MANKATO MN 56003

Contact Us
visit us al charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Charter

COMMUNICATIONS

271034805011040

sl

L i s i

Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Internet and Charter Phone
are detailed in the Billing Information section.

Important Information about your Channel Lineup - é
Effeclive on or after December 16, 2014, the following changes
will be made to your channel lineup: iy,
- mun2 will launch on Digi Tier 1 channel 286
- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD
- Mexico 22 HD will launch on Latino View channel 851 _
- Multimedios TV HD will launch on Latino View:channel 852
- ATRES Series will replace La Familia Cosmovision on Latmo
View channel 257
- ATRES Series HD will launch on Latino View channel 865 &
- FOX Sports 2 on channel 408 and 812 in HD will move from .
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to
Expanded Service / Charter Select
- FX Movie Channel on channel 164 and 860 in HD will move 4
from Digital View Plus / Digi Tier 1 to Expanded Semcel '
Charter Select

October 24, 2014

Account:
Phone Number:

Service at

NORTH MANKATO MN 56003

Total Due by 11/13/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE WI 53201-3149

CHARTER B000492



| ”'rter

COMMUNICATIONS

November 6, 2014
Auto Pay Notice
Account:

Phone Number:
Security Code:
Service At

MANKATO MN 56003
Contact Us
visit us at charter.com or call
1-888-GET-CHARTER (1-838-438-2427)

Charter

COMMUNICATIONS

NORTH MANKATO MN 56003

271034805011041

(’
Charter News
Important Information about your Channel Lineup - 14,
Effeclive on or after December 16, 2014, the following changes
will be made to your channel lineup:

- mun2 will launch on Digi Tier 1 channel 286 :
- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD
- Mexico 22 HD will launch on Latino View channel 851
- Multimedios TV HD will launch on Latino View channel 852
- ATRES Series will replace La Familia Cosmovision on Laii,lj:o:e
View channel 257 :
- ATRES Series HD will launch on Latino View channel 865 !
- FOX Sports 2 on channel 408 and 812 in HD will move from “ 4}/
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to
Expanded Service / Charter Select
- FX Movie Channel on channel 164 and 860 in HD mll move
from Digital View Plus / Digi Tier 1 to Expanded Service ('~
Charter Select

i -ﬂ_a'-»;__

Adult Pay-Per-View - Effective on or after December
2014, Adult Pay-Per-View programming on channel(s)
961 - 970, will be removed from Charter's lineup. Adult :
On Demand content will still be available. To access g

i

Adult On Demand, press the On Demand button on your
remote or go to channel 1.

November 6, 2014

Account:
Phone Number:
Service at

MANKATO MN 56003

Total Due by Auto Pay

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE W| 53201-3149

CHARTER B000493



| Cer

COMMUNICATIONS

November 6, 2014
Account:

Phone Number:
Security Code:
Service At

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

sharter Specirum Internet™
Charte: Spectrum Voice ™
Bxes, Fees and Charges
Curreat,Charges.

Charter

COMMUNICATIONS

271034805011042

r
Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply 4
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter internel and Charter Phone
are detailed in the Billing Information section. |

Important Information about your Channel Lineup -
Effective on or after December 16, 2014, the following changes;
will be made lo your channel lineup:

- mun2 will launch on Digi Tier 1 channel 286
- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD
- Mexico 22 HD will launch on Latino View channel 851
- Multimedios TV HD will launch on Latino View channel 852
- ATRES Series will replace La Familia Cosmovision on Latino
View channel 257
- ATRES Series HD will launch on Latino View channel 865
- FOX Sports 2 on channel 408 and 812 in HD will move from |
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to
Expanded Service / Charter Select
- FX Movie Channel on channel 164 and 860 in HD will move
from Digital View Plus / Digi Tier 1 to Expanded Service /
Charter Select

-

|
3
3
i

A
& - :
Specirum:
November 6, 2014
Account:

Phone Number:
Service at

MANKATO MN 56003

Total Due by 11/26/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE WI 53201-3149

CHARTER B000494




271034805012005

COMMUMNICATIONS

October 18, 2014
Account:
Phone Number:

¥

Security Code:
Service At
NORTH MANKATO MN 56003 Charter News
C_o_ntact Us Tip of the Month - Primetime On Demand - Waich
visitus at charter.com/spectrtim or Primetime on your time with Charter On Demand. Access

call 1-888-GET-CHARTER (1-888-438-2427) new Primetime shows the day after they air, catch up on

: i past episodes or walch new ones. IT'S EASY TO USE!
Press the On Demand button on your remote, go to
channel 1 or visit charier.net/ondemand to learm more.

b e L e

October 18, 2014

Charter Account:

COMMUNICATIONS

Phone Number:
Service at

NORTH MANKATO MN 5600

Total Due

ORTH MANKATO MN 5600 Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE W1 53201-3149

CHARTER B000495



arr

COMMUNICATIONS

July 1, 2014
Account:
Phone Number:
Security Code:
Service At
MANKATO MN 56003

Contact Us
visit us at charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

Charter

COMMUNICATIONS

NORTH MANKATO MN 56003

271034805012007

Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Internet and Charter Phone
are detailed in the Billing Information section.

Important Account Update
Charter customer.

- Thank you for being a

This is just a reminder as you review this month's
statement that the discounted rate for the first part of
your promotion period has ended, but Charter is pleased
to provide you with a new discount off standard pricing .
for an additional 12 months. Your new monthly rate will -
be $71.97 for Charter TV, $44.99 for Charter Internet
and $19.99 for Charter Phone, plus applicable taxes and
fees.

: Again, thank you for your business. It is our pleasure to

serve you.
3
July 1, 2014
Account:
Phone Number:
Service at
MANKATO MN 56003
Total Due by 07/21/14
Amount you are enclosing $
CHARTER COMMUNICATIONS
PO BOX 3149

MILWAUKEE WI 53201-3149

CHARTER B000496




Charter

COMMUNICATIONS

October 18, 2014
Account:
Phone Number:
Security Code:
Service At

MANKATO MN 56003

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Charter

COMMUNICATIONS

271034805012011

Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Internet and Charter Phone
are delailed in the Billing Information section. ;

Welcome to a bigger, faster, more powerful world! =~ *
-Your services have been upgraded to the new Charter
Spectrum™ Triple Play at no cost to you. Watch over
200 available HD channels in mind-blowing clarity, surf
with double the Internet speeds starting at 60 Mbps and
call with advanced, reliable Voice service. Just sit back,
relax and enjoy. To learn more, visit '
charter.com/spectrum . Welcome to Charter Spectrum

DVR - Fast forward to more DVR with 4 DVRs and o_.vef
780 hours of storage at $19.99 per month (excludes:-
equipment). Record up to 8 shows at once and have the
ability to pause, play and rewind live TV.in each reom, 0~
everyone in your home can watch what they want, when
they want. Call 1-866-608-4185 to upgrade today.

Account:
Phone Number:

Service at

October 18, 2014

MANKATO MN 56003

Total Due by 11/07/14

NORTH MANKATO MN 5600

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE WI 53201-3149

CHARTER B000497



‘harter

COMMUNICATIONS

November 14, 2014
Account:

Phone Number:
Security Code:
Service At
MANKATO MN 56003

Contact Us

visitus at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Charter

COMMUNICATIONS

NORTH MANKATO MN 5600

271034805012012

{

Charter News

[ §
Important information about your Channel Lineup - §
Effective on or after December 16, 2014, the following changesé e
will be made to your channel lineup:
- mun2 will launch on Digi Tier 1 channel 286
- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD
- Mexico 22 HD will launch on Latino View channel 851
- Multimedios TV HD will launch on Latino View channel 852
- ATRES Series will replace La Familia Cosmovision on Latino 5
View channel 257 A
- ATRES Series HD will launch on Latino View channel 865,  =if |
- FOX Sports 2 on channel 408 and 812 in HD will move from '
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to
Expanded Service / Charier Select il
- FX Mavie Channel on channel 164 and 860 in.HD will move
from Digital View Plus / Digi Tier 1 to Expanded Service /
Charter Select ;

Adult Pay-Per-View - Effective on or after December 9,
2014, Adult Pay-Per-View programming on channel(s)
961 - 970, will be removed from Charter’s lineup. Adult
On Demand content will still be available. To access
Adult On Demand, press the On Demand button on your
remote or go to channel 1.

Spectrumy

November 14, 2014

Account:
Phone Number:

Service at

MANK N 56003

Total Due by 12/04/14 -

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE WI 53201-3149

CHARTER B000498



COMMUNICATIONS

November 3, 2014

Account:

Phone Number:

Security Code:

Service At
MANKATO MN 56003

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Charter

COMMUNICATIONS

NORTH MANKATO MN 5600

271034805012016

7

Charter News :

Note - Taxes, Fees and Charges listed in the Summary only apply .
to Charter TV and are detailed on the following page.

S

Taxes, Fees and Charges for Charter Internet and Charter Phone
are detailed in the Billing Information section.

Important Information about your Channel Lineup -
Effective on or after December 16, 2014, the following changas
will be made to your channel lineup:

- mun2 will launch on Digi Tier 1 channel 286

- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD.
- Mexico 22 HD will launch on Latino View channel 851

- Multimedios TV HD will launch on Latino View channel 852

- ATRES Series will replace La Familia Cosmovision on Latino
View channel 257 _;
- ATRES Series HD will Iaunch on Latino View channel 865
- FOX Sporis 2 on channel 408 and 812 in HD will move from
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to
Expanded Service / Charter Selecl

- FX Movie Channel on channel 164 and 860 in HD will move
from Digital View Plus / Digi Tier 1 to Expanded Service /
Charter Select

m&tw;&:.‘:-m {M&'ﬁ&.@é.&‘. i

‘z’ oty ol

9

;
|
]

]

Charter &
Specirump

November 3, 2014

Account:
Phone Number:
Service at

MANKATO MN 56003

Total Due by 11/23/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE WI 53201-3149

CHARTER B000499



'Mharte

COMMUNICATIONS

October 27, 2014
Auto Pay Notice
Account:

Phone Number:
Security Code:
Service Al

MANKATO MN 56003
Contact Us

visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Charter

COMMUNICATIONS

NORTH MANKATO MN 56003

271034805012017

('
Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply-
to Charter TV and are detailed on the following page. iy

Taxes, Fees and Charges for Charter Internet and Charter Phone 3
are delailed in the Billing Information section. ik

Important Information about your Channel Lineup -
Effective on or after December 16, 2014, the following changes ,]
will be made to your channel lineup: ki
- mun2 will launch on Digi Tier 1 channel 286 4
- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD |
- Mexico 22 HD will launch on Latino View channel 851
- Multimedios TV HD will launch on Latino View channel 852
- ATRES Series will replace La Familia Cosmovision on Latino *
View channel 257 ;
- ATRES Series HD will launch on Latino View channel. 865
- FOX Sports 2 on channel 408 and 812 in HD will move from “*
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to 4
Expanded Service / Charter Select e
- FX Movie Channel on channel 164 and 860 in HD will move
from Digital View Plus / Digi Tier 1 to Expanded Service / °
Charter Select

A Sk

October 27, 2014

Account:
Phone Number:

Service at

O MN 56003-

Total Due by Auto Pay

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE WI 53201-3149

CHARTER B000500




271034805012019

ngﬂmﬁr

COMMUENICAYTiONTE

October 20, 2014
Account:
Phone Number:
Security Code:

Service At ’W
Charter News
NORTH MANKATO MN 56003 N & F Ok st i A i I
ole - Taxes, Fees an arges listed in the summary only a
Glo.ntact M to Charter TV and are drzeta\iiut.-cgli on the following page. oy epRy
visitus at charter.conuspectrum  or
call 1-888-GET-CHARTER (1-888-438-2427) Taxes, Fees and Charges for Charter Internet and Charter Phone

are detailed in the Billing Information section.

Welcome to a bigger, faster. micre powerfui world!
-Your services have been upgraded to the new Charter
Spectrum™ Triple Play at no cost to you. Watch over
200 available HD channels in mind-blowing clarity, surf
with double the Internet speeds starting at 60 Mbps and
call with advanced, reliable Voice service. Just sit back,
relax and enjoy. To learn more, visit
charler.com/spectrum . Welcome to Charter Spectrum.

Previous Balance

Payments Received -Thank You!
Past Due Balance - Due Now

Charter Spectrum TV™

Charter Spectrum Internet™

Charter Spectrum Voice™

Other Charges

One-Time Charges

Taxes, Fees and Charges

Current Charges Due By 11/09/14

Tip of the Month - Primetime On Demand - Watch
Primetime on your time with Charter On Demand. Access
new Primetime shows the day after they air, catch up on
past episodes or watch new ones. IT'S EASY TO USE!
Press the On Demand button on your remote, go to
channel 1 or visit charter net'ondamand to learn more.

Total Due

Charter

Spechrumy |

October 20, 2014

Ch@?‘t@s%ﬂ Account:

COMMUN
Phone Number:

Service at
NORTH MANKATO MN 56003
Total Due
NORTH MANKATO MN 5600 Amount you are enclosing $

CHARTER COMMUNICATIONS
PQ BOX 3149
MILWAUKEE Wi 53201-3149

CHARTER B000501



“Charter

COMMUNICATIONS

October 24, 2014
Account:
Phone Number:
Security Code:
Service At

NORTH MANKATO MN 56003

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

af Due by 11/12098

et eh sl

Charter

COMMUNICATIONS

NORTH MANKATO MN 5600

{

271034805012021

Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply .
to Charter TV and are detailed on the following page. E:

Taxes, Fees and Charges for Charter Internet and Charter Phone ::
are detailed in the Billing Information section. :

Important Information about your Channel Lineup - '
Effective on or after December 16, 2014, the following changes
will be made to your channel lineup: y
- mun2 will launch on Digi Tier 1 channel 286 :
- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD |
- Mexico 22 HD will launch on Latino View channel 851 :
- Multimedios TV HD will launch on Latino View channel 852
- ATRES Series will replace La Familia Cosmowsmn on Latino™
View channel 257 n

- ATRES Series HD will launch on Latino View channel 865
- FOX Sports 2 on channel 408 and 812 in HD will move from
Digital View / Digi Tier 1 & Sports View / Digi Tier 210 B g
Expanded Service / Charter Select y
- FX Movie Channel on channel 164 and 860 in HD will move
from Digital View Plus / Digi Tier 1 to Expanded Service /
Charter Select

Spectrum»
3

October 24, 2014

Account:
Phone Number:
Service at

ANKATO MN 56003-

Total Due by 11/13/114

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE WI 53201-3149

CHARTER B000502



Charter

COMMUNICATIONS

November 6, 2014
Account:

Phone Number:
Security Code:
Service At

MANKATO MN 56003

Contact Us
visitus at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Charter

COMMUNICATIONS

NORTH MANKATO MN 5600

271034805012023

7

will be made to your

View channel 257

Charter News

Mote - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page. i B

Taxes, Fees and Charges for Charter Internet and Charter Phone 3
are delailed in the Billing Information section.

Important Information about your Channel Lineup -
Effective on or after December 16, 2014, the following c_hangé

channel lineup:

- mun2 will launch on Digi Tier 1 channel 286 3
- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD
- Mexico 22 HD will launch on Latino View channel 851 #
- Multimedios TV HD will launch on Latino View channel 852 &
- ATRES Series will replace La Familia’Cosmovision on Latino

- ATRES Series HD will launch on Latino View channel 865 At
- FOX Sports 2 on channel 408 and 812 in HD will move from
Digital View / Digi Tier 1 & Sporls View / Digi Tier 2 to
Expanded Service / Charter Select
- FX Movie Channel on channel 164 and 860 in HD WIH mo
from Digital View Plus / Digi Tier 1 to Expanded Service /

Charter Select
Charter
Spectrumi
\ L T
November 6, 2014
Account:

Phone Number:
Service at

MANKATO MN 56003

Total Due by 11/26/14

Amount you are enclesing

CHARTER COMMUNICATIONS

PO BOX 3149
MILWAUKEE WI

53201-3149

CHARTER B000503



COMMUNICATIONS

November 3, 2014
Auto Pay Notice
Account:

Phone Number;
Security Code:
Service At

MANKATO MN 56003-
Contact Us

visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

. “Remaining a-mme-
hatiraf 5mmmm T\r’

Erviioand |

Charter

COMMUNICATIONS

NORTH MANKATO MN 5600

271034805012025

7

Charter News é :
i

Note - Taxes, Fees and Charges listed in the Summary only appiy |
lo Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Internet and Charter Phone
are detailed in the Biliing Information section. ;

Important Information about your Channel Lineup -
Effective on or after December 16, 2014, the following chan
will be made to your channel lineup:

- mun2 will launch on Digi Tier 1 channel 286

- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD
- Mexico 22 HD will launch on Latino View channel 851 ¥
- Multimedios TV HD will launch on Latino View channel 85
- ATRES Series will replace La Familia Cosmovision on'L
View channel 257 y ¥
- ATRES Series HD will launch on Latino View channel 865

- FOX Sports 2 on channel 408 and 812 in HD will move from
Digital View [ Digi Tier 1 & Sports View / Digi Tier.2 to
Expanded Service [ Charter Select

- FX Movie Channel on channel 164 and 860 in HD will mmr_
from Digital View Plus / Digi Tier 1 to Expanded Service !
Charter Select

November 3, 2014

Account:
Phone Number:

Service at

MANKATO

Total Due by Auto Pay

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE W!I 53201-3149

CHARTER B000504




' _arter

COMMUNICATIONS

October 17, 2014
Account:
Phone Number:
Security Code:
Service At

NORTH MANKATO MN 5600

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

| Chader Spectrum Voice™
| OtherCharges
One-Time Charges.
Taxes, Feos and Charges
“iCurrent Charges Die By 11/06/14

ey

= I|I!>&—--IJ": r

Charter

COMMUNITATIONS

NORTH MANKATO MN 56003

271034805012026

Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
lo Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Internet.and Charter Phone
are detailed in the Billing Information section.

Welcome to a bigger, faster, more powerful world!
-Your services have been upgraded to the new Charter .
Spectrum™ Triple Play at no cost to you. Watch over -
200 available HD channels in mind-blowing clarity, surf -
with double the Internet speeds starting at 60 Mbps and -
call with advanced, reliable Voice service. Just sit back,
relax and enjoy. To learn more, visit
charter.com/spectrum . Welcome to Charter Spectrum.

Tip of the Month - Primetime On Demand - Watch
Primetime on your time with Charter On Demand. Access |
new Primetime shows the day after they air, catch upon
past episodes or watch new ones.. IT'S EASY TO USE! |
Press the On Demand button on your remote, goto

channel 1 or visit charter.net/ondemand -to learn more.

Spechrumy|

Fit

October 17, 2014

Account:
Phone Number:

Service at

NORTH MANKATO MN 56003

Total Due

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3148
MILWAUKEE WI 53201-3149

CHARTER B000505




COMMUNICATIONS

November 11, 2014
Account:

Phone Number:
Security Code:
Service At
MANKATO MN 56003

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Charter

COMMUNICATIONS

NORTH MANKATO MN 5G00:

271034805012028

Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply i
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Internet and Charter Phone "':"_ N
are detailed in the Billing Information section. g

Promotion Discount - Thank you for being a Charter
customer. We hope you are continuing to take- = *
advantage of all that your Charter Services have to offer.

When you signed up for new Charter service, you
received a discounted promotional rate on your bill. This
promotion is coming to an end beginning with next
month's statement.

Thank you again for your business. It is our pleasure to
serve you.

4 DVR - Fast forward to more DVR. Get DVR service on_ i} -
up to 4 TVs in your home for $19.99 per month (ext;lude_s Sl
equipment). Record up to 8 shows at once with over 780
hours of storage. Set your DVR to automatically record
single shows or an entire series, your shows will be
waiting for you when you're ready to watch. Call
1-877-923-5130 or stop by your local Charter Store to
pick up your new DVRs.

November 11, 2014

Account:
Phone Number:

Service at

MANKATO MN 56003

Total Due by 12/01/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE Wi 53201-3148

CHARTER B000506




Charter

COCMMUNICATIONS

MNovember 9, 2014
Account:

Phone Number:
Security Code:

Service At

MANKATO MN 56003
Contact Us
visit us at charier.com/soectriuy or

call 1-888-GET-CHARTER (1-888-438-2427)

Previous Balance
Payments Received

Remaining Balancu
Charter Spectrum TV™
Charter Spectrum Internet™
Charter Spectrum Voice ™
Other Charges
Taxes, Fees and Charges

Current Charges

Total Due by 11/29/14

IR PO TR B S S Sl

Charter

COMMURIZATIONS

NORTH MANKATO MN 5600

271034805012029

tote - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page.

Charter News

Taxes, Fees and Charges for Charter Internet and Charter Phone
are detailed in the Billing Information section.

inrpordant lnfennation about yeur Channel Lineup -
Effective on or after December 16, 2014, the following changes
will be made to your channel lineup:

- mun2 will launch on Digi Tier 1 channel 286

- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD

- Mexico 22 HD will launch on Latino View channel 851

- Multimedios TV HD will launch on Latino View channel 852
- ATRES Series will replace La Familia Cosmovision on Latino
View channel 257

- ATRES Series HD will launch on Latino View channel 865

- FOX Sports 2 on channel 408 and 812 in HD will move from
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to

Expanded Service / Charter Select

- FX Movie Channel on channel 164 and 860 in HD will move
from Digital View Plus / Digi Tier 1 to Expanded Service /
Charter Select

Charter

Spectrumy

\ J

November 9, 2014

Account:
Phone Number:

Service at
MANKATO MN 56003

Total Due by 11/29/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3148
MILWAUKEE WI 53201-3149

CHARTER B000507




’rer

COMMUNICATIONS

November 6, 2014
Account:

Phone Number:
Security Code:
Service At

MANKATO MN 56003

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

. Previous Balanc

i ',F’-aymﬂntS-:Rece'i\.f‘ed_--.]'hank You!
. “Remaining Balance v
. Charter TV® ko539

i i e

i :
o

|

i

i)

:

Charter

COMMUNICATIONS

NORTH MANKATO MN 5600,

271034805012030

f
Charter News

oy AT R

Impertant Information about your Channel Lineup - :
Effective on or after December 16, 2014, the following changes *
will be made to your channel lineup: A
- munZ will launch on Digi Tier 1 channel 286
- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD
- Mexico 22 HD will launch on Latino View channel 851
- Multimedios TV HD will launch on Latino View channel 852
- ATRES Series will replace La Familia Cosmovision on Latino
View channel 257 : :
- ATRES Series HD will launch on Latino View channel 865
- FOX Sports 2 on channel 408 and 812 in HD will move from
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to i
Expanded Service / Charter Select i
- FX Movie Channel on channel 164 and 860 in HD will move !
from Digital View Plus / Digi Tier 1 to Expanded' Service /
Charter Select i

&

it T
S

Adult Pay-Per-View - Effective on or after December 9, 2
2014, Adult Pay-Per-View programming on channel(s) B
961 - 970, will be removed from Charter's lineup. Adult
On Demand content will still be available. To access
Adult On Demand, press the On Demand button on your
remote or go to channel 1.

November 6, 2014

Account:
Phone Number:

Service at

MANKATO MN 56003

Total Due by 11/26/14

Amount you are enclosing g

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE WI 53201-3149

CHARTER B000508




"arter

COMMUNICATIONS

November 1, 2014
Account:

Phone Number:
Security Code:
Service At

MANKATO MN 56003

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Charter

COMMUNICATIONS

NORTH MANKATO MN 56003

271034805012033

{

Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Internet and Charter Phone 2
are detailed in the Billing Information section.

Important Information about your Channel Lineup -
Effective on or after December 16, 2014, the following changes
will be made to your channel lineup:

- mun2 will launch on Digi Tier 1 channel 286
- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD ~
- Mexico 22 HD will launch on Latino View channel 851 |
- Multimedios TV HD will launch on Latino View channel 852"
- ATRES Series will replace La Familia Cosmowsmn on Latlno
View channel 257
- ATRES Series HD will launch on Latino V:ew charmel 865 ;
- FOX Sports 2 on channel 408 and 812 in HD will move from ..

Digital View / Digi Tier 1 & Sporis View / Digi Tier 2 lc ; -
Expanded Service / Charter Select
- FX Movie Channel on channel 164 and 860 in HD Wi" move
from Digital View Plus / Digi Tier 1 to Expanded Service/ . =

Charter Select
Spectrump?
\ v e B Ry wxa&z'msﬁ:ﬁ;‘j
November 1, 2014
Account:
Phone Number:
Service at
MANKATO MN 56003
Total Due by 11/21/14
Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3149

MILWAUKEE WI 53201-3149

CHARTER B000509



'_art

COMMUNICATIONS

November 9, 2014
Account:

Phone Number:
Security Code:
Service At

MANKATO MN 5600

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

'ue By ﬁ*’.‘&’w

Aot i e e i " _'.t‘J

Charter

COMMUNICATIONS

NORTH MANKATO MN 5600

_271034805012034

s
Charter News

MNote - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charler Internet and Charter Phone
are detailed in the Billing Information section.

) F i
/ § Wit
Al
é S
Important Information about your Channel Lineup -
Effective on or after December 16, 2014, the following changes:
will be made to your channel lineup:
- mun2 will launch on Digi Tier 1 channel 286
- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD
- Mexico 22 HD will launch on Latino View channel 851 ¢
- Multimedios TV HD will launch on Latino View channel 852
- ATRES Series will replace La Familia Cosmovision on )
View channel 257
- ATRES Series HD will launch on Latino View channel B85 .
- FOX Sports 2 on channel 408 and 812 in HD. will move from |
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to
Expanded Service / Charter Select
- FX Movie Channel on channel 164 and 860 in HD will move |
from Digital View Plus / Digi Tier 1 to Expanded Service /
Charter Select

SQeCkUﬂﬁ

\. . W o Btk

g
1
3
3
q
3
J

November 9, 2014

Account:
Phone Number:
Service at
MANKATO MN 56003
Total Due
Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE WI 53201-3149

CHARTER B000510



271034805012035

'Charer

CCMMUNICATIONS

November 12, 2014
Account:
Phone Number:

,'\.

Security Code: FPF
Service At
Charter News
Note - Taxes, Fees and Charges listed in the Summary only app!
Clo‘ntact n to Charter TV and are cetaileg on the following page. G
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427) Taxes, Fees and Charges for Charter Internet and Charter Phone

are detailed in the Billing Information section.

Important information about your Channel Lineup -
Effective on or after December 16, 2014, the following changes
will be made to your channel lineup:

- mun2 will launch on Digi Tier 1 channel 286

- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD
- Mexico 22 HD will launch on Latino View channel 851
- Multimedios TV HD will launch on Latino View channel 852
- ATRES Series will replace La Familia Cosmovision on Latino
View channel 257
- ATRES Series HD will launch on Latino View channel 86
- FOX Sports 2 on channel 408 and 812 in HD will move from
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to
Expanded Service / Charter Select
- FX Movie Channel on channel 164 and 860 in HD will move
from Digital View Plus / Digi Tier 1 to Expanded Service /
Charter Select

Previous Balance
Payments Received -Thank You!
Remaining Balance
- Charter Spectrum TV™
- Charter Spectrum Internet™
~ Charter Spectrum Voice ™
 Other Charges
_Taxes, Fees and Charges
Current Charges

‘Total Due by 12/02/14

Charter REte!
Spechrum»
: Py

November 12, 2014

Charter recount
COMMUNICATIONS
Phone Number:

Service at

MANKATO MN 56003

Total Due by 12/02/14
Amount you are enclosing $

NORTH MA

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE WI 53201-3149

CHARTER B000511



| harter

COMMUNICATIONS

November 2, 2014
Auto Pay Notice
Account:

Phone Number:
Security Code;
Service At
MANKATO MN 56003
Contact Us

visit us at charter.com/spectrum or

call 1-888-GET-CHARTER (1-888-438-2427)

Charter

COMMUNICATIONS

N 5600

. . CHARTER COMMUNICATIONS

271034805012037

(
Charter News

Note - Taxes, Fees and Charges listed in the Summary only appiy 7

to Charter TV and are detailed on the following page.

i
Taxes, Fees and Charges for Charter Internet and Charter Phone g g
are detailed in the Billing Information section. v

i

Important Information about your Channel Lineup -
Effective on or after December 16, 2014, the following changes
will be made to your channel lineup: g
- mun2 will launch on Digi Tier 1 channel 286 i

- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD
- Mexico 22 HD will launch on Latino View channel 851

- Multimedios TV HD will launch on Latino View channel 852

View channel 257
- ATRES Series HD will launch on Latino Vlew channel 865
- FOX Sports 2 on channel 408 and 812 in HD will move from
Digital View / Digi Tier 1 & Sports View /.Digi Tier 2 to
Expanded Service / Charter Select

- FX Movie Channel on channel 164 and 860 in HD will move
from Digital View Plus / Digi Tier 1 to Expanded Service / - .
Charter Select

November 2, 2014

Account:
Phone Number:

Service at

MANKATO MN 56003

Total Due by Auto Pay

PO BOX 3149
MILWAUKEE WI 53201-3149

CHARTER B000512




Charter
November 15, 2014
Account:

Phone Number:
Security Code:
Service At

MANKATO MN 56003

Contact Us
visit us at charler.comispecinun  or
call 1-888-GET-CHARTER (1-888-438-2427)

‘Previous BaI;nce

Payments Received -Thank You!
Past Due Balance - Dug Now

Charter Spectrum TV™

- Charter Spectrum Internet™

. Charter Spectrum Voice™

 Other Charges

One-Time Charges

Partial Month Charges

Taxes, Fees and Charges

Current Charges Due By 12!05!14

Total Due

Charter

COMMUNILD

NORTH MANKATO MN 5600

271034805012039

-

Charter News

Nole - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Internet and Charter Phone
are detailed in the Billing Information section.

Important Information about vour Channel Lineup -
Effective on or after December 16, 2014, the following changes
will be made to your channel lineup:

- mun2 will faunch on Digi Tier 1 channel 286

- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD
- Mexico 22 HD will launch on Latino View channel 851

- Multimedios TV HD will launch on Latino View channel 8§52

- ATRES Series will replace La Familia Cosmovision on Latino
View channel 257

- ATRES Series HD will launch on Latino View channel 865

- FOX Sports 2 on channel 408 and 812 in HD will move from

Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to
Expanded Service / Charter Select
- FX Movie Channel on channel 164 and 860 in HD will move
from Digital View Plus / Digi Tier 1 to Expanded Service /
Charter Select

Charier

Spechrumpy

November 15, 2014

Account:
Phone Number:
Service at
MANKATO MN 56003
Total Due
Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3149

MILWAUKEE WI 53201-3149

CHARTER B000513
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g Charter —

|

271034805012012

November 24, 2013
Account:
Phone Number:

Security Code:
Service At : . "

MANKATO MN 56003 Charter News
Contact Us Important T.V Update - Due to r'rsing programmin_g _.
visit us at www.charter.com or call co;ls. effective January 1, 2014, pricing will be adjusted i
1-888-GET-CHARTER (1-888-438-2427) for ~

- Broadcast TV Surcharge, which reflects charges
assessed to Charter by broadcast TV stations, .
& from $2.15 to $3.50
Previous Balance
Payments Received

Important Update - Effective with your next billing
statement, pricing will be adjusted for:

a0

Charter TV®
! Charter Internet®

8

Remaining Balance

- Set-top Box, including Interactive Guide Services
from $5.99 to $6.99 {

Customers with services currently on a promotional rate i
will not see a change in this portion of their fee during |
the promotional period.

Charter Phone®

Other Charges

One-Time Charges
Taxes, Fees and Charges

Wall Fish Installation - Effective January 1, 2014,

Customers installing Charter TV service may elect to
have outlets installed via a "wall fish" to hide wiring. A
standard wall fish will be $50.00. For a non-standard

Current Charges

o 1 TR

NORTH MANKATO MN 5600

Total Due by 12/14/13 (custom) wall fish, the standard wall fish charge applies

for the first 60 minutes, then the Hourly Labor Charge
applies for each additional 15 minutes.

it i

November 24, 2013

Phone Number:

Service at

MANKATO MN 56003
Total Due by 12/14/13

. Amount you are enclosing $

PO BOX 3149
MILWAUKEE WI 53201-3149

— CHARTER COMMUNICATIONS

CHARTER B000514



i T | 271034805012038

EOMMUNICATIDHNS

October 23, 2014
Auto Pay Notice
Account:

Phone Number;
Security Code:

8 AL N S e Y

Service At Clhinriar News
MANKATO MN 56003- (i} - . —_— _—
i - Taxes, Fees and Charges listed in { ummary only apply
C_o_ntact Es i to Charter TV and are detailed on the following page.
visit us at charler.comiszpectruin or i
call 1-888-GET-CHARTER (1-888-438-2427) | Taxes. Fees and Charges for Charter Internet and Charter Phone

| are detailed in the Billing Information section.

Pruporar wionngbion abowt your Channel Lineup -
Effeclive on or after December 16, 2014, the following changes
will be made lo your channel lineup:

- mun2 will launch on Digi Tier 1 channel 286

- El Rey will taunch on Digi Tier 1 channel 218 and 885 in HD
i - Mexico 22 HD will launch on Latino View channel 851

- Multimedios TV HD will launch on Latino View channel 852
- ATRES Series will replace La Familia Cosmovision on Latino
View channel 257

- ATRES Series HD will launch on Latino View channel 865

- FOX Sports 2 on channel 408 and 812 in HD will move from
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to
Expanded Service / Charter Select

- FX Movie Channel on channel 164 and 860 in HD will move
from Digital View Plus / Digi Tier 1 to Expanded Service /
Charter Select

Previous Balance
Payments Received -Thank You!

Remaining Balance
Charter Spectrum TV™
Charter Spectrum Internet ™
Charter Spectrum Voice™
i Other Charges

Taxes, Fees and Charges

! Current Charges
. YOUR AUTO PAY WILL BE PROCESSED 11/13/14

Total Due by Auto Pay

Charter

Spectrumiv

\ Y,

October 23, 2014

Charter Account:

COMMUNICATIONE !

Phone Number:

MANKATO MN 56003

Total Due by Auto Pay

NORTH MANKATO MN 56003-

— CHARTER COMMUNICATIONS
PO BOX 3149

Wi 53201-3149

CHARTER B000515



_ter

COMMUNICATIONS

November 15, 2014
Account:

Phone Number:
Security Code:
Service At

MANKATO MN 56003

Contact Us
visit us at charter.com/spectrum or

call 1-888-GET-CHARTER (1-888-438-2427)

Charter

CoOMMUNICATIONS

NORTH MANKATO MN 56003-

271034805012041

Charter News

Note - Taxes, Fees and Charges listed in the Summary only app]y 48
to Charter TV and are detailed on the following page. :

Taxes, Fees and Charges for Charter Internet and Charter Phone j
are detailed in the Billing Information section.

Impertant Information about your Channe! Lineup -

Effective on or after December 16, 2014, the following changa

will be made to your channel lineup:

- mun2 will launch on Digi Tier 1 channel 286
- El Rey will launch on Digi Tier 1 channel 218 and 885 in.HD

- Mexico 22 HD will launch on Latino View channel 851.

- Multimedios TV HD will launch on Latino View channel 852

- ATRES Series will replace La Familia Cosmovision on Lalln

View channel 257

- ATRES Series HD will launch on Latino View channai 855

- FOX Sports 2 on channel 408 and 812 in HD will move from 3

Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to o

Expanded Service / Charter Select

- FX Movie Channel on channel 164 and 860 in HD will move

from Digital View Plus / Digi Tier 1 to Expanded Service /

Charter Select

k_ Biot s 2 £ v bl el S R

Novemnber 15, 201

Account:
Phone Number:

Service at
MANKATO MN 56003

Total Due by 12/05/14

Amount you are enclosing

PO BOX 3149
MILWAUKEE WI 53201-3149

— CHARTER COMMUNICATIONS

CHARTER B000516



271034805012049

COMMUNICATIONS

Oclober 26, 2014

Account:
Phone Number:
Security Code:
Service At r

MANKATO MN 56003-. Charter News

Note - Taxes, Fees and Charges listed in the Summary only appl

Clo.ntal:t Us to Charter TV and are detaileg on the following page. e
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427) Taxes, Fees and Charges for Charter internet and Charter Phone

are detailed in the Billing Information section.

$39.99 Spectrum TV - Experience the bestin TV
entertainment with Charter Spectrum TV™. Enjoy crystal
clear HD that won't go out in bad weather like satellite.
With Charter TV, you'll get over 200 FREE HD channels
available, instant access to thousands of movies and
shows On Demand and advanced sound and picture
that's up to 6x sharper resolution than standard TV. Call
1-866-517-6136 to add Charter Spectrum TV for $39.99
per month for 12 months (excludes equipment).

~Reh aiﬁin—g Gaiaﬂ{.a
] Lhartrar Smth‘um Imemaf*“

Tip of the Month - Primetime On Demand - Watch
Primetime on your time with Charter On Demand. Access
new Primetime shows the day after they air, catch up on ]
. past episodes or watch new ones. IT'S EASY TO USE!
t Press the On Demand button on your remote, go to

| channel 1 or visit charler.nel/ondemand to learn more.

S&?@'ﬂ.ﬁmv
% - . < iy

October 26, 2014

Charter Account:

COMMUNICATIGNS

Phone Number:
Service at

MANKATO MN 56003

. Total Due by 11/15/14
NORTH MANKATOAN 56003- Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE wi 53201-3149

CHARTER B000517



COMMUNICATIONS

November 15, 2014
Auto Pay Notice
Account:

Phone Number:
Security Code:
Service At

MANKATO MN 56003-

Contact Us

visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Charter

COMMUNICATIONS

NORTH MANKATO MN 55003.

271034805013007

Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charler TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Internet.and Charter Phone &
are detailed in the Billing Information section. : :

$39.99 Spectrum TV - Experience the best in TV ]
entertainment with Charter Spectrum TV™. Enjoy crystal

that's up to 6x sharper resolution than standard TV. Call
1-877-961-8551 to add Charter Spectrum TV for $39.99
per month for 12 months (excludes equipment).

clear HD that won't go out in bad weather like satellite, § A
With Charter TV, you'll get over 200 FREE HD channels ; :
available, instant access to thousands of movies and
shows On Demand and advanced sound and picture ﬁq

Sﬁnéwéfmmg;%

November 15, 2014

Account;
Phone Number:
Service at '

MANKATO MN 56003

Total Due by Auto Pay

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE WI 53201-3149

CHARTER B000518



Charter

COMMUNICATIONS

October 28, 2014
Auto Pay Notice
Account:

Phone Number:
Security Code:
Service At
NORTH MANKATO MN 56003-
Contact Us

visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Charter

COMMUNICATIONS

NORTH MANKATO MN 56003-

271034805013011

Charter News

Note - Taxes, Fees and Charges listed in the Summary only. apply
to Charter TV and are detailed on the following page. 3

Taxes, Fees and Charges for Charter Internet and Charter Phone
are detailed in the Billing Information section.

Important Information about your Channel Lineup -

Effective on or after December 16, 2014, the following chang
will be made to your channel lineup:
- mun2 will launch on Digi Tier 1 channel 286 . :
- El Rey will launch on Digi Tier 1 channel 218 and 885.in -HD
- Mexico 22 HD will launch on Latino View chann
- Multimedios TV HD will launch on Latino View channe
- ATRES Series will replace La Familia Cosmowsnon on
{ View channel 257
- ATRES Series HD will Jaunch on Latino \.ﬂew channel 865

- FOX Sports 2 on channel 408 and 812 in HD will move from
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to
Expanded Service / Charter Select ;
- FX Movie Channel on channel 164 and 860 in HD will move
from Digital View Plus / Digi Tier 1 to Expanded Service /.
Charter Select

Spec%fum

g e/
S

October 28, 2014

Account:
Phone Number:

Service at
NORTH MANKATO MN 56003 JiiJilF

Total Due by Auto Pay

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE WI 53201-3149

CHARTER B000519



COMMUNICATIONS

November 12, 2014
Account:

Phone Number:
Security Code:
Service At

KATO MN 56003- @i

Contact Us

visitus at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Charter

COMMUNICATIONS

NORTH MANKATO MN 55003-

271034805013013

(_.
Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply ;
to Charter TV and are detailed on the following page. ]

Taxes, Fees and Charges for Charter Internet and Char‘ler Phone %
are detailed in the Billing Information section.

Important Information about your Channel Lineup -
Effective on or after December 16, 2014, the following change
will be made to your channel lineup:

- mun2 will launch on Digi Tier 1 channel 286

- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD
- Mexico 22 HD will launch on Latino View channel 851
- Multimedios TV HD will launch on Latino View channel 852
- ATRES Series will replace La Familia Cosmovision on Lat
View channel 257
- ATRES Series HD will launch on Latino View channel 865
- FOX Sports 2 on channel 408 and 812 in HD will move from
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to i
Expanded Service / Charter Select e
- FX Movie Channel on channel 164 and 860 in HD Wlll move’
from Digital View Plus / Digi Tier 1 to Expanded Servlce! '
Charter Select e Ee

November 12, 2014

Account:
Phone Number:

Service at
MANKATO MN 56003-1950

Total Due by 12/02/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE WI 53201-3149

CHARTER B000520



Charter

COMMUNICATIONS

November 6, 2014
Auto Pay Notice
Account:

Phone Number:
Security Code:
Service At

MANKATO MN 55003-

Contact Us
visitus at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Charter

COMMUNICATIONS

—

NORTH MANKATO MN 56003

271034805013015

-~

Charter News

Important Inforimation about your Channel Lineup -
Effective on or after December 16, 2014, the following changes
will be made to your channel lineup:

- mun2 will launch on Digi Tier 1 channel 286 ; i
- El Rey will launch on Digi Tier 1 channel 218 and 885 i in HD.

- Mexico 22 HD will launch on Latino View channel 851 i
1 - Multimedios TV HD will launch on Latino View channel 852
- ATRES Series will replace La Familia Cosmovision on Latin
View channel 257

- ATRES Series HD will launch on Latino View channel 865

- FOX Sports 2 on channel 408 and 812 in HD will move from
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to
Expanded Service / Charter Select :
- FX Movie Channel on channel 164 and 860 in HD will move
from Digital View Plus / Digi Tier 1 to Expanded Service /
Charter Select

Adult Pay-Per-View - Effective on or after December 9,
2014, Adult Pay-Per-View programming on channel(s) -
961 - 970, will be removed from Charter's lineup. Adult
On Demand content will still be available. To access
Adult On Demand, press the On Demand bution on your ..
remote or go to channel 1.

Spe@tmm»a: |

November 6, 2014

Account:
Phone Number:

Service at
MANKATO MN 56003

Total Due by Auto Pay

CHARTER COMMUNICATIONS
PO BOX 3149

| _53201-3149

CHARTER B000521



COMMUNICATIONS

October 19, 2014
Account:
Phone Number:
Security Code:
Service At

MANKATO MN 56003-iff}

Contact Us

visitus at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Charter

COMMUNICATIONS

NORTH MANKATO MN 55003-

271034805013019

Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply *
to Charter TV and are detailed on the following page. ;

Taxes, Fees and Charges for Charter Internet and Charter Phone
are detailed in the Billing Information section.

Promotion Discount - Thank you for being a Charter
customer. We hope you are continuing to take ™~ .-
advantage of all that your Charter Services have to offer.

When you signed up for new Charter service, you
received a discounted promotional rate on your bill. This
promotion is coming to an end beginning with next ;
| month's statement. '

Thank you again for your business. It is our pleasure to
serve you.

Welcome to a bigger, faster, more powerful world!
-Your services have been upgraded to the new Charter -
Spectrum™ Triple Play at no cost to you. Watch over

200 available HD channels in mind-blowing clarity, surf
with double the Internet speeds starting at 60 Mbps and
call with advanced, reliable Voice service. Just sit back,
relax and enjoy. To learn more, visit
charter.com/spectrum . Welcome to Charter Spectrum.

October 19, 2014

Account:
Phone Number:

Service at
MANKATO MN 56003
Total Due
Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE WI 53201-3149

CHARTER B000522



COMMUNICATIONS

November 2, 2014
Auto Pay Notice
Account:
Phone Number:
Security Code:
Service At
MANKATO MN 56003 il
Contact Us

visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Charter

COMMUNICATIONS

NORTH MANKATO MN 56003-

271034805013020

Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply .
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Internet and Charter Phone
are detailed in the Billing Information section. :

Important Information about your Channel Lineup -
Effective on or after December 16, 2014, the following changes
will be made to your channel lineup: :
- mun2 will launch on Digi Tier 1 channel 286 bl
- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD
- Mexico 22 HD will launch on Latino View.channel 851
- Multimedios TV HD will launch on Latino View channel 852
- ATRES Series will replace La Familia Cosmovision on Lalln
View channel 257

- ATRES Series HD will launch on Latino View channel B65
- FOX Sports 2 on channel 408 and 812 in HD will move from
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to
Expanded Service / Charter Select -
- FX Movie Channel on channel 164 and 860 in HD will move
from Digital View Plus / Digi Tier 1 to Expanded Service /
Charter Select

i
=
A

Specsrumm

\__. 5% F s A o e L b w‘@(‘ L N Sat -'x‘a.a_..)-s i

b

"-«%

November 2, 2014

Account:
Phone Number:
Service at

MANKATO MN 56003-

Total Due by Auto Pay

CHARTER COMMUNICATIONS
PO BOX 3149
M

CHARTER B000523



271034805013026

COMMUNICATIONS

October 18, 2014
Account:
Phone Number:

Secunty Code:
Service At -
MANKATO MN 56003- Charter News
Note - Taxes, Fees and Charges listed in the Summary only appty

Contact Us

i g
b to Charter TV and are detailed on the following page. 3

isit us at charter.com/spectrum or ;
call 1-888-GET-CHARTER (1-888-438-2427) Taxes, Fees and Charges for Charter Internet and Charter Phone

are detailed in the Billing Information section.

Welcome to a bigger, faster, more powerful world!
-Your services have been upgraded to the new Charler
Spectrum™ Triple Play at no cost to you. Watch over
200 available HD channels in mind-blowing clarity, surf
with double the Internet speeds starting at 60 Mbps and
call with advanced, reliable Voice service. Just sit back, .
relax and enjoy. To learn more, visit
charter.com/spectrum . Welcome to Charter Spectrum.

Tip of the Month - Primetime On Demand -Waich:
_| Primetime on your time with Charter On Demand. Access
1 new Primetime shows the day after they air, catch up on
past episodes or watch new ones. IT'S EASY TO USE!
Press the On Demand button on your remote, go to g
channel 1 or visit charter.net/ondemand to learn more.

October 18, 2014

Charter Account:

COMMUNICATIONS
Phone Number:

MANKATO MN 5600
— Total Due by 11/07/14
— z

NORTH MANKATO MN 56003- Amauntyou-are saclosing
— CHARTER COMMUNICATIONS
PO BOX 3149
M 3201-3149

CHARTER B000524



Crter

COMMUNICATIONS

October 18, 2014
Account:
Phone Number:
Security Code:
Service At

MANKATO MN 56003l

Contact Us
visit us at charter.com/spectrum or
call 1-8B88-GET-CHARTER (1-888-438-2427)

Charter

COMMUNICATIONS

NORTH MANKATO MN 56003-{ll}

271034805013028

p

Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply F
to Charter TV and are detailed on the following page. 3

Taxes, Fees and Charges for Charter Internet and Charter Phone £
are detailed in the Billing Information section,

Promotion Discount - Thank you for being a Charter
customer. We hope you are continuing to take
advantage of all that your Charter Services have to offer.

When you signed up for new Charter service, you
received a discounted promotional rate on your bill.
Although the discounted rate for the first part of your
promotion is about to end, Charter is pleased to provide
you with a new discount off standard pricing for an
additional 12 months, beginning with next month's
statement.

S T

§ L e Bk
PR

Thank you again for your business. It is our pleasure to
serve you.

Charter

_Spechrum

October 18, 2014

Account:
Phone Number:

Service at
MANKATO MN 56003

Total Due by 11/07/14

Amount you are enclosing %

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE WI 53201-3149

CHARTER B000525



271034805013030

‘rter

COMMUNICATIUNS

October 27, 2014
Auto Pay Notice
Account:

Phone Number:
Security Code:
Service At

(’
Charter News

MANKATO MN 56003 . ) & ; I 3 ;
Contact Us Note - Taxes, Fees and Charges listed in the Summary only apply i

i to Charter TV and are detailed on the following page.
visit us at charter.com/spectrum or

call 1-888-GET-CHARTER (1-888-438-2427) Taxes, Fees and Charges for Charter Internet and Charter Phone 5
are detailed in the Billing Information section. :

important Information about your Channel Lineup -
Effective on or after December 16, 2014, the following chang
will be made to your channel lineup:

- mun2 will launch on Digi Tier 1 channel 286 ; 3
- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD
- Mexico 22 HD will launch on Latino View channel 851

- Multimedios TV HD will launch on Latino View channel 852

- ATRES Series will replace La Familia Cosmovision on Latino
View channel 257 S
- ATRES Series HD will launch on Latino View channel 865 i .
- FOX Sporis 2 on channel 408 and 812 in HD will move from
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to
Expanded Service / Charter Select ]
- FX Movie Channel on channel 164 and 860 in HD will move .-
from Digital View Plus / Digi Tier 1 to Expanded Service /
Charter Select

October 27, 2014

Charter

Account:
Phone Number:

Service alt

COMMUNICATIONS

MANKATO MN 56003

Total Due by Auto Pay

NORTH MANKATO MN 5600'

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE WI 53201-3149

CHARTER B000526



271034805013034

Charter
November 13, 2014
Account:

Phone Number:
Security Code:
Service At

-

Charter News

Note - Taxes, Fees and Charges listed in the Summary only app!y
to Charter TV and are detailed on the following page.

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Taxes, Fees and Charges for Charter Internet and Charter F'hone :
are detailed in the Billing Information section.

Important information about your Channel Lineup - = -
Effective on or after December 16, 2014, the following changes.
will be made to your channel lineup: '
- mun2 will launch on Digi Tier 1 channel 286 -
- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD
- Mexico 22 HD will launch on Latino View channel 851
- Multimedios TV HD will launch on Latino View channel 852
- ATRES Series will replace La Familia Cosmovmon on Latin
View channel 257
- ATRES Series HD will launch on Latino View channel 865
- FOX Sports 2 on channel 408 and 812 in HD will move; from
Digital View [ Digi Tier 1 & Sports View / Digi Tier 2 to.
Expanded Service | Charter Select
- FX Movie Channel on channel 164 and 860 in HD will mov__
from Digital View Plus / Digi Tier 1 to Expanded Service /-
Charter Select

i e i
SR

Spechrurm

November 13, 2014

Charter

Account:
COMMUNICATIONS
Phone Number:

MANKATO MN 56003

NORTH MANKATO MN 50003- Amount you are enclosing $
_ CHARTER COMMUNICATIONS
PO BOX 3149
WAUKEE WI 53201-3149

CHARTER B000527



COMMUNICATIONS

November 6, 2014 WE &
Auto Pay Notice =
Account:

Phone Number:
Security Code:
Service At

MANKATO MN 56003-
Contact Us :

visitus at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Charter

COMMUNICATIONS

-

NORTH MANKATO MN 55003

271034805013039

#

Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply 1
to Charler TV and are detailed on the following page.

Taxes, Fees and Charges for Charter internet and Charter ?hong '15‘.1
are detailed in the Billing Information section.

Important Information about your Channel Lineup -
Effeclive on or after December 16, 2014, the following change:
will be made to your channel lineup:

- mun2 will launch on Digi Tier 1 channel 286

- El Rey will launch on Digi Tier 1 channel 218 and 885in HD
- Mexico 22 HD will launch on Latino View channel 8§51

- Multimedios TV HD will launch on Latino View channel 852
- ATRES Series will replace La Familia Cosmovision on Latino
View channel 257 3
- ATRES Series HD will launch on Lalino View channel 865
- FOX Sports 2 on channel 408 and 812 in HD will move from
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to ;
Expanded Service / Charter Select
- FX Movie Channel on channel 164 and 860 in HD will move
from Digital View Plus / Digi Tier 1 to Expanded Service/ %

Charter Select
Specrrum»
.
November 6, 2014
Account:

Phone Number:

Service at
MANKATO MN 56003

Total Due by Auto Pay

CHARTER COMMUNICATIONS
PO BOX 3149

MILWAUKEE WI 53201-3149

CHARTER B000528



Charter

COMMUNICATIONS

October 27, 2014
Account:
Phone Number:
Security Code:
Service At

Contact Us

visitus at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Charter

COMMUNITCATIAONS

F

NORTH MANKATO MN 56003

271034805021009

(
Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply -
to Charter TV and are detailed on the following page. |

Taxes, Fees and Charges for Charter internet and Charter Phone -
are detailed in the Billing Information section,

will be made to your channel Imeup

- mun2 will launch on Digi Tier 1 channel 286
- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD

- Mexico 22 HD will launch on Latino View channel 851 :
- Multimedios TV HD will launch on Latino View channel 852
- ATRES Series will replace La Familia Cosmovision on Latin
View channel 257 .
- ATRES Series HD will launch on Latino View channer 865,

- FOX Sports 2 on channel 408 and B12 in HD will move from
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to
Expanded Service / Charter Select

- FX Mavie Channel on channel 164 and 860 in HD WIN move ;
from Digital View Plus / Digi Tier 1 to Expanded Service /
Charter Select

Spectrums]

October 27, 2014

Account:
Phone Number:

Service at
MANKATO MN 56003

Total Due by 11/16/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3149
UK

CHARTER B000529



Charter

COMMUNICATIONS

October 28, 2014
Account:
Phone Number:
Security Code:
Service At
MANKATO MN 56003- 3D

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Totah Dus by 11474

Charter

COMMUNICATIONS

NORTH MANKATO MN 58003-

271034805021010

-
Charter News

Mote - Taxes, Fees and Charges listed in the Summary only appiy 4
to Charter TV and are detailed on the following page. :

Taxes, Fees and Charges for Charter Internet and Charter Phone
are detailed in the Billing Information section.

limportant Account Update - Thank you for being a
Charter customer.

This is just a reminder as you review this month's
statement that the promotional period for one or more of
your Charter services has now come to an end. Your
new monthly rate will be $66.98 for Charter TV, $49.99
for Charter Internet and $19.99 for Charter Phone, plus
applicable taxes and fees.

Again, thank you for your business. Itis our pleasure to

serve you.
i
Spechrunm:
¥
October 28, 2014
Account:
Phone Number:
Service at

MANKATO MN 56003

Total Due by 11/17/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE WI 53201-3149

CHARTER B000530



271034805021012

“Charter

COMMUMNICATIONS

October 17, 2014
Account:
Phone Number:
Security Code:
Service At

MANKATO MN 56

Contact Us
visitus at charter.com/spectrum or

call 1-888-GET-CHARTER (1-888-438-2427)

Charter

COMMUNICATIONS

NORTH MANKATO MN 56003-

-
Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Internet and Charter Phone
are detailed in the Billing Information section.

Promotion Discount - Thank you for being a Charter
customer. We hope you are continuing o take
advantage of all that your Charter Services have to offer.

When you signed up for new Charter service, you
received a discounted promotional rate on your bill.
Although the discounted rate for the first part of your _
promotion is about to end, Charter is pleased to provide ¢!

you with a new discount off standard pricing for an ‘
additional 12 months, beginning with next month's :
statement. 5 ;

Thank you again for your business. It is our pleasure to i
Serve you.

QOctober 17, 2014

Account:
Phone Number:

Service at
MANKATO MN 56003-

Total Due by 11/06/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE WI 53201-3149

CHARTER B000531



"harter

COMMUNICATIONS

October 25, 2014
Auto Pay Notice
Account:

Phone Number:
Security Code:
Service At

MANKATO MN 56003
Contact Us

visit us at charter.com/spectrum or

call 1-888-GET-CHARTER (1-888-438-2427)

i e e s s

Charter

COMMUNICATIONS

F

NORTH MANKATO MN 56003

271034805021013

Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply |
to Charter TV and are detailed on the following page. i

Taxes, Fees and Charges for Charter Internet and Charter Phone -
are detailed in the Billing Information section. 4

Important Information about your Channel Lineup - §
Effective on or after December 16, 2014, the following changes
will be made to your channel lineup:

- mun2 will launch on Digi Tier 1 channel 286
- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD :
- Mexico 22 HD will launch on Latino View channel 851
- Multimedios TV HD will launch on Latino View channel 852%
- ATRES Series will replace La Fam;lla Cosmovision on Lat
View channel 257
- ATRES Series HD will launch on Latino View channel 865
- FOX Sports 2 on channel 408 and 812 in HD will move from
Digital View [ Digi Tier 1 & Sports View / Digi Tier 2 to
Expanded Service / Charter Select
- FX Movie Channel on channel 164 and 860 in HD will move 2
from Digital View Plus / Digi Tier 1 to Expanded Service / _:\5;'
Charter Select :

Spechrum;

Qctober 25, 2014

Account:
Phone Number:

Service at

MANKATO MN 56003

Total Due by Auto Pay -

CHARTER COMMUNICATIONS
PO BOX 3149

AUKEE -

CHARTER B000532



271034805021014

COMMUNICATIONS

November 6, 2014

Account:
Phone Number:
Security Code:
Service At

MANKATO MN 56003 Charter News

Note - Taxes, Fees and Charges listed in the Summary only appl

C.olntact Us to Charter TV and are delau!e:gl on the following page. P SRR
visit us at charter.com/spectrum or . ;
call 1-888-GET-CHARTER (1-888-438-2427) Taxes, Fees and Charges for Charter Internet and Charter Phone

are detailed in the Billing Information section.

Important Information about your Channel Lineup -
Effective on or after December 16, 2014, the following changes
will be made to your channel lineup:

- mun2 will launch on Digi Tier 1 channel 286
- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD
- Mexico 22 HD will launch on Latino View channel 851
- Multimedios TV HD will launch on Latino View channel 852
- ATRES Series will replace La Familia Cosmovision an Lat_inov_\';
View channel 257 y
- ATRES Series HD will launch on Latino View channel 865
- FOX Sports 2 on channel 408 and 812 in HD will move from
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to
Expanded Service / Charter Select
- FX Movie Channel on channel 164 and 860 in HD will move.
from Digital View Plus [/ Digi Tier 1 to Expanded Service /

Charter Select

Charter . oo
Spectrumnmip

i i

November 6, 2014
Charter
Phone Number:
Service at

MANKATO MN 56003

Total Due by 11/26/14 —-

NORTI MANKATO MN 56003 Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3149
EE WI 53201-3149

CHARTER B000533



Charter
October 24, 2014
Account:

Phone Number:
Security Code:
Service At

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Charter

COMMUNITATIONS

271034805021022

7
Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply i
to Charter TV and are detailed on the following page. A

A
Taxes, Fees and Charges for Charter Internet and Charter Phone E
are detailed in the Billing Information section.

Important Information about your Channel Lineup - 1
Effective on or after December 16, 2014, the following change i B
will be made to your channel lineup:
- mun2 will launch on Digi Tier 1 channel 286 -'
- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD
- Mexico 22 HD will launch on Latino View channel 851
- Multimedios TV HD will faunch on Latino View channel 852 !
- ATRES Series will replace La Familia Cosmovision on Latmc g
View channel 257

- ATRES Series HD will launch on Latino View channel B6S
- FOX Sports 2 on channel 408 and 812 in HD will move from
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to
Expanded Service / Charter Select
- FX Movie Channel on channel 164 and 860 in HD will move ..
from Digital View Plus / Digi Tier 1 to Expanded Service /
Charter Select

it

i1

3
E

Soechums |
.

QOctober 24, 2014

Account:
Phone Number:

Service at
MANKATO MN 56003-

Total Due by 11/13/14

F

NORTH MANKATO MN 56003

Amount you are enclosing

CHARTER COMMUNICATIONS
PO BOX 3148

i"ﬁiiiii Ii’ ii201—3149 -

O

CHARTER B000534



COMMUNICATIUONS

October 23, 2014
Auto Pay Notice
Account:

Phone Number:
Security Code:
Service At
MANKATO MN 56003
Contact Us

visitus at charter.com/spectrum or

call 1-888-GET-CHARTER (1-888-438-2427)

LI ] o

Charter

COMHMUNICATIONS

F

NORTH MANKATO MN 56003

271034805021025

'
Charter News

Note - Taxes, Fees and Charges listed in the Summary only appiy
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Internet and Charter Phone
are detailed in the Billing Information section.

Important Information about your Channel Lineup -
Effective on or after December 16, 2014, the following c.hange
will be made to your channel lineup: ]
- mun2 will launch on Digi Tier 1 channel 286 : ]

- El Rey will launch on Digi Tier 1 channel 218 and 885.in HD «;i
- Mexico 22 HD will launch on Latino View channel 851 1
- Multimedios TV HD will launch on Latino View channel 852
- ATRES Series will replace La Familia Cosmovision on Lahno ’
View channel 257

- ATRES Series HD will launch on Latino View channel 865
- FOX Sports 2 on channel 408 and 812 in HD will move from.
Digital View / Digi Tier 1 & Sporis View / Digi Tier 2to
1 Expanded Service / Charter Select ;

- FX Movie Channel on channel 164 and 880 in HD will. move
from Digital View Plus / Digi Tier 1 to Expanded Service /.
Charter Select '

October 23, 2014

Account:
Phone Number:

Service at
MANKATO MN 56003

Total Due by Auto Pay

CHARTER COMMUNICATIONS
PO BOX 3149

MILWA -

e

CHARTER B000535



271034805021048

rter

COMMUNICATIONS

October 18, 2014

Account:
Phone Number:
Security Code:
Service At '
NORTH MANKATO MN 55003. Charter News
Mote - Taxes, Fees and Charges listed in the Summary only apply ‘
Qqntact Us to Charter TV and are detailed on the following page. A §
visit us at charter.com/spectrum or -
call 1-888-GET-CHARTER (1-888-438-2427) Taxes, Fees and Charges for Charter Internet and Charter Phone

are detailed in the Billing Information section.

Welcome to a bigger, faster, more powerful world!
-Your services have been upgraded to the new Charter
Spectrum™ Triple Play at no cost to you. Watch over
200 available HD channels in mind-blowing clarity, surf -
with double the Internet speeds starting at 60 Mbps and
call with advanced, reliable Voice service: Just sit'back;:
relax and enjoy. To learn more, visit !
charter.com/spectrum . Welcome to Charter Spectrum.’

Tip of the Month - Primetime On Demand - Watch 2
Primetime on your time with Charter On Demand. Access :
new Primetime shows the day after they air, catch up on
past episodes or watch new ones. IT'S EASY TO USE!
Press the On Demand button on your remote, go to
channel 1 orvisit charter.net/ondemand to learn more.

ot LA EIE

i
4

Uik

Spectrum

QOctober 18, 2014

Charter Account:

COMMUNICATIONS
Phone Number:

Total Due by 11/07/14
NORTH MANKATO MM 55003- Amount you are enclosing $

NORTH MANKATO MN 56003

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE Wi 53201-314

CHARTER B000536



271034805021049

COMMUNICATIONS

November 3, 2014
Account:
Phone Number:

Security Code: 7
Service Al
NORTH MANKATO MN 56003. Charter News
MNote - Taxes, Fees and Charges listed in the Summary only appl
Clolntact us to Charter TV and are delai!eg on the following page. Y 1 -
visit us at charter.com/spectrum or :
call 1-888-GET-CHARTER (1-888-438-2427) Taxes, Fees and Charges for Charter Internet and Charter Phone

are detailed in the Billing Information section.

Important Information about your Channel Lineup - -
Effective on or after December 16, 2014, the following changes
will be made to your channel lineup:
- mun2 will launch on Digi Tier 1 channel 286 3
- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD

- Mexico 22 HD will launch on Latino View channel 851
- Multimedios TV HD will launch on Latino View channel 852
- ATRES Series will replace La Familia Cosmovision on Lating

View channel 257
- ATRES Series HD will launch on Latino View channel 865 ¢
- FOX Sports 2 on channel 408 and 812 in HD will move from %l i
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to
Expanded Service / Charler Select
- FX Movie Channel on channel 164 and 860 in HD will move '“jl _
from Digital View Plus / Digi Tier 1 to Expanded Service / _.! g
Charter Select 2
j’
&
4
i
|
3
SCharta Ef :
pechrump
- : R

November 3, 2014

Charter Account:

COMMUNICATIONS
Phone Number:
Service at

NORTH MANKATO MN 56003—.

— Total Due by 11123/14 [ |
NORTH MANKATO MN 56003- Amount you are enclosing $
_ CHARTER COMMUNICATIONS

PO BOX 3149

MILWAUKEE W1 _53201-

CHARTER B000537



271034805021054

"Charter

COMMUNICATIONS

October 23, 2014
Account:
Phone Number:
Security Code:
Service At

MANKATO MN 56003—.
Contact Us

visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

i Pa‘v’n&‘ﬁ;ﬁ Re::&-; :
Hemammg Eahznce

“Iharzi_'- de

Charter

COMMUNICATIONS

NORTH MANKATO MN 56003-

-

Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply. .
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Internet and Charter Phone
are detailed in the Billing Information section.

Important Information about your Channel Lineup -
Effective on or after December 16, 2014, the following changes
will be made to your channel lineup: 3 :
- mun2 will launch on Digi Tier 1 channel 286 ."'i' :
- El Rey will launch on Digi Tier 1 channel 218 and 885in HD -

- Mexico 22 HD will launch on Latino View channel 851

- Multimedios TV HD will launch on Latino View channel 852

- ATRES Series will replace La Familia Cosmavision on Latino .
View channel 257 :

- ATRES Series HD will launch on Latino View channel 865~ '
- FOX Sports 2 on channel 408 and 812 in HD will move.from - =
Digital View / Digi Tier 1 & Sports View / Digi Tier2to "~ ' -
Expanded Service / Charter Select Al
- FX Movie Channel on channel 164 and 860 in HD will move
from Digital View Plus / Digi Tier 1 to Expanded Service /

.1
2
3

Charter Select ; q
|
i
October 23, 2014
Account:
Phone Number:
Service at
MANKATO MN 56003-
Total Due by 11/12/14
Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3149

CHARTER B000538



“Charter

COMMUNICATIONS

November 6, 2014
Account:

Phone Number:
Security Code:
Service At

MANKATO MN 56003-

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Remaining Balance - -
narter Spectrum TV

Charter

COMMUNICATIAONS

NORTH MANKATO MN 56003--

271034805021056

7 .I 3
Charter News il
Note - Taxes, Fees and Charges listed in the Summary only apply 1
to Charter TV and are detailed on the following page. :

Taxes, Fees and Charges for Charter Internet and Charter Phone -
are detailed in the Billing Information section.

Important Intarmation about your Channel Lineup -
Effective on or after December 16, 2014, the following change
will be made to your channel lineup: h
- mun2 will launch on Digi Tier 1 channel 286
- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD
- Mexico 22 HD will launch on Latino View channel 851
- Multimedios TV HD will launch on Latino View channel 852
- ATRES Series will replace La Familia Cosmovision on Latino ;-
View channel 257 b
- ATRES Series HD will launch on Latino View channel 865
4 - FOX Sports 2 on channel 408 and 812 in HD will move from
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to
Expanded Service / Charter Select
-4 - FX Movie Channel on channel 164 and 860 in HD will move
“1 from Digital View Plus / Digi Tier 1 to Expanded Service /
Charter Select

November 6, 2014

Account:
Phone Number:

Service at
MANKATO MN 56003-

Total Due by 11/26/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3149
ILWAUKEE WI 53201-

CHARTER B000539



Charter
October 24, 2014
Account:

Phone Number:
Security Code:
Service At
MANKATO MN 56003

Contact Us

visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Charter

COMMUNICATIONS

NORTH MANKATO MN 56003

271034805021058

r'
Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charer TV and are detailed on the following page. f

Taxes, Fees and Charges for Charler Internet and Charter Phone &
are detailed in the Billing Information section.

Important Information about your Channel Lineup -
Effective on or after December 16, 2014, the following change 4
will be made to your channel lineup: :
- mun2 will launch on Digi Tier 1 channel 286
- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD
- Mexico 22 HD will launch on Latino View channel 851
- Multimedios TV HD will launch on Latino View channel 852 .7
- ATRES Series will replace La Familia Cosmovision on Latino
View channel 257 L
- ATRES Series HD will launch on Latino View channel 865 4
- FOX Sports 2 on channel 408 and 812 in HD will move from ;
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to
Expanded Service / Charter Select
- FX Movie Channel on channel 164 and 860 in HD will move
from Digital View Plus / Digi Tier 1 to Expanded Service /

Charter Select
]
4
4
S@@m‘mmp
o
October 24, 2014
Account:
Phone Number:
Service at
MANKATO MN 56003 <Gl
Total Due by 11/13/14 -
Amount you are enclosing $

PO BOX 3149
Mil 532

CHARTER B000540



271034805021059

| hrter

COMMUNICATIONS

QOctober 24, 2014
Account:
Phone Number:
Security Code:

7

Service At
Charter News
Note - Taxes, Fees and Charges listed in the Summary only. épph_.rf
C_o_ntact Us to Charter TV and are detailed on the following page.
visit us at charter.com/spectrum or . A
call 1-888-GET-CHARTER (1-888-438-2427) - Taxes, Fees and Charges for Charter Internet and Charter Phone

are detailed in the Billing Information section.

Important Information about your Channel Lineup -
Effective on or after December 16, 2014, the following changes
will be made to your channel lineup:
- mun2 will launch on Digi Tier 1 channel 286
- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD
- Mexico 22 HD will launch on Latino View channel 851
- Multimedios TV HD will launch on Latino View channel 852
- ATRES Series will replace La Familia Cosmowsmn on Latln 3
View channel 257 §
- ATRES Series HD will launch on Latino View channel 865
- FOX Sports 2 on channel 408 and 812 in HD will move from _
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to
Expanded Service / Charter Select
- FX Movie Channel on channel 164 and 860 in HD will move
from Digital View Plus / Digi Tier 1 to Expanded Service /
Charter Select

¥
]
Specl'rum» 1

October 24, 2014

Charter Account:

COMMUNICATIONS
Phone Number:

Service at
MANKATO MN 56003
Total Due by 11/13/14
NORTH MARTRT O TN 56003‘ Amount you are enclosing $

PO BOX 3149
MILWAUK | 53201-3149

CHARTER B000541




271034805021060

Mter

COMMUNICATIONS

November 14, 2014
Account:

Phone Number:
Security Code:
Service At

MANKATO MN 56003 45D

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Charter

O™ U R ATIONE

MANKATO MN 5600&

s
Charter News

Note - Taxes, Fees and Charges listed in the Summary only appiy '_,'
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Internet and Charter Phcma
are detailed in the Billing Information section.

Important information about your Channel Lineup - @‘ ‘
Effective on or after December 16, 2014, the followmg changesm @
will be made to your channel lineup:

- mun2 will launch on Digi Tier 1 channel 286

- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD
- Mexico 22 HD will launch on Latino View channel 851
- Multimedios TV HD will launch on Latino View channel 852 &}
- ATRES Series will replace La Familia Cosmovision on Latino
View channel 257
- ATRES Series HD will launch on Latino View channel 865
- FOX Sports 2 on channel 408-and 812 in HD will move from
Digital View / Digi Tier 1 & Sports View / Digi Tier2to = =
Expanded Service /| Charter Select
- FX Movie Channel on channel 164 and 860 in HD w:II moye
from Digital View Plus / Digi Tier 1 to Expanded Service /|

Charter Select
Charter n f 4
“ha™ PSR
Specirum
K- i e
November 14, 2014
Account:
Phone Number:
Service at
MANKATO MN 56003~
Total Due

Amount you are enclosing

CHARTER COMMUNICATIONS
PO BOX 3148
MILWAUKEE WI -

CHARTER B000542



271034805021067

| harter

COMMUNICATIONS

October 24, 2014
Account:
Phone Number:
Security Code:

Service Al
MANKATO MN 56003 Charter News
Note - Taxes, Fees and Charges listed in the Summary only apply,
Cp_ntacl Us to Charter TV and are detailed on the following page. !
visit us al charter.com/spectrum or

call 1-888-GET-CHARTER (1-888-438-2427) Taxes, Fees and Charges for Charter Internet and Charter Phone
are detailed in the Billing Information section, ;

Important Information about your Channel! Lineup - .
Effeclive on or after December 16, 2014, the following change :
will be made to your channel lineup: 7
- mun2 will launch on Digi Tier 1 channel 286
#1 - El Rey will launch on Digi Tier 1 channel 218 and 885 in' HD
- Mexico 22 HD will launch on Latino View channel 851
- Multimedios TV HD will launch on Latino View channel 852
- ATRES Series will replace La Familia Cosmovision on Latino .
View channel 257 e
- ATRES Series HD will launch on Latino View channel 865 kst
- FOX Sports 2 on channel 408 and 812 in HD will move from § t
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to 3 P
Expanded Service / Charter Select !
- FX Movie Channel on channel 164 and 860 in HD will move
from Digilal View Plus / Digi Tier 1 to Expanded Ser\ncea’ :
Charter Select =

October 24, 2014

Cha rter Account:

COMMUNITCATIONS
Phone Number:

Service at
MANKATO MN 56003

Total Due by 11/13/14
Amount you are enclosing $

NORTH MANKATO MN 56003

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE WI 53201-3149

CHARTER B000543




271034805021068

Carter

COMMUNICATIONS

November 5, 2014

Account:
Phone Number: :
Security Code: 5 ( """
Service At ;
MANKATO MN 56003- Charter News
Note - Taxes, Fees and Charges listed in the Summary only appl
antacl s to Charter TV and are detailer? on the following page. )
visit us at charter.com/spectrum or {
call 1-888-GET-CHARTER (1-888-438-2427) Taxes, Fees and Charges for Charter Internet and Charter Phone _," B

are detailed in the Billing Information section.

Important Information about your Channel Lineup - /|
Effective on or after December 16, 2014, the following changes
will be made to your channel lineup: £
- mun2 will launch on Digi Tier 1 channel 286 :
- El Rey will launch on Digi Tier 1 channel 218 and 885 HD
- Mexico 22 HD will launch on Latino View channel 851
- Multimedios TV HD will launch on Lalmo View channel 852
- ATRES Series will replace La Familia’ Cosmows:on on Latmo
. View channel 257 ;
- ATRES Series HD will launch on Latino View channel 865 }
- FOX Sports 2 on channel 408 and 812 in HD will move from
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to
Expanded Service / Charter Select
- FX Movie Channel on channel 164 and 860 in HD will move
from Digital View Plus / Digi Tier 1 to Expanded Service /
Charter Select

e LA A

November 5, 2014

Charter ' Account:

COHMMUNICATIONS
Phone Number:

Service at
MANKATO MN 56003

Total Due by 11/25/14 _-

MANKATO MN 56003 Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKE -

CHARTER B000544



271034805021070

Charter
COMMUNICATIONS
October 27, 2014
Account:

Phone Number:
Security Code:

o

Service At
Charter News
Note - Taxes, Fees and Charges listed in the Summary only appl
C_c'_ntact 4% to Charter TV and are detailed on the following page.
visitus at charter.com/spectrum or .
call 1-888-GET-CHARTER (1-888-438-2427) Taxes, Fees and Charges for Charter Internet and Chaﬁer Phone t

are detailed in the Billing Information section,

Important information about your Channel Lineup -*
Effective on or after December 16, 2014, the following change§
will be made to your channel lineup: : 3
- mun2 will launch on Digi Tier 1 channel 286 .
- El Rey will launch on Digi Tier 1 channel 218 and 885 in-HD
- Mexico 22 HD will launch on Latino View channel 851
- Multimedios TV HD will launch on Latino View channel 852
- ATRES Series will replace La Familia Cosmovision on Latino .
View channel 257 :
- ATRES Series HD will launch on Latino View channel 865
- FOX Sports 2 on channel 408 and 812 in HD will move from
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to
Expanded Service / Charter Select i
- FX Movie Channel on channel 164 and 860 in HD will move
from Digital View Plus / Digi Tier 1 to Expanded Serwcef i
Charter Select G

ks Rt

4

Cnarter B
““{fu ?&é(i ﬁ%?’

October 27, 2014

Charter Account:

COMMUNICATIONS

Phone Number:

Service at
MANKATO MN 56003

Total Due by 11/16/14
NORTH MANKATC MN 56003- . Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE Wi 53201-31

CHARTER B000545



ErT——

COMMUNICATIONS

November 7, 2014
Account:

Phone Number:
Security Code:
Service At
MANKATO MN 56003

Contact Us
visit us at" charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Charter

COMMUNICATIONS
NORTH MANKATO MN 56003

271034805021071

Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Internet and Charter Phone
are detailed in the Billing Inlormal:on section.

Important Information about your Channel Lineup -
Effective on or after December 16, 2014, the !o!Fowmg ch
will be made to your channel lineup: i

- mun2 will launch on Digi Tier 1 channel 286 i
- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD
- Mexico 22 HD will launch on Latino View channel 851

- Multimedios TV HD will launch on Latino View channel 852
- ATRES Series will replace La Familia Cosmovision on Latino
View channel 257

- ATRES Series HD will launch on Latino View channel 865

- FOX Sports 2 on channel 408 and 812 in HD will move from
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to
Expanded Service / Charter Select i

- FX Movie Channel on channel 164 and 860 in-HD will move
from Digital View Plus / Digi Tier 1 to Expanded Service / :
Charter Select

%zﬁi:?fum j

November 7, 2014

Account:
Phone Number:

Service at

MANKATO MN 5600

Total Due by 11/27/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3149

MILW.

CHARTER B000546



"Charter

COMMUNICATIONS

November 2, 2014
Account:

Phone Number:
Security Code:
Service At

MANKATO MN 56003

Contact Us

visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

r&—

271034805021072

Charter News

Note - Taxes, Fees and Charges listed in the Summary only appl
ta Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Internet and Charter Phone
are detailed in the Billing Information sechon

%

Important Information about your Channel Lineup -
Effective on or after December 16, 2014, the followmg changes :
will be made to your channel lineup:

- mun2 will launch on Digi Tier 1 channel 286
- El Rey will launch on Digi Tier 1 channel 218 and 885.in HD *
- Mexico 22 HD will launch on Latino View channel 851 5
- Multimedios TV HD will launch on Latino View channel 852 ¢
- ATRES Series will replace La Familia Cosmovision on Latino
View channel 257 ' f

- ATRES Series HD will launch on Latino View channel 865
- FOX Sports 2 on channel 408 and 812 in HD will move from
Digital View / Digi Tier 1 & Sports View / Digi Tler 210
Expanded Service / Charter Select

- FX Movie Channel on channel 164 and 860 in HD will’ r'\cw :
from Digital View Plus / Digi Tier 1 to Expanded Service
Charter Select

Charter

COMMUNICATIONS

Spectum

November 2, 2014

Account:
Phone Number:

Service at

MANKATO MN 56003

Total Due by 11/22/14

NORTH MANKATO MN 56003'

Amount you are enclosing

CHARTER COMMUNICATIONS
PO BOX 3149

MILWAUKEE Wi 53201-3149

CHARTER B000547



hter

COMMUNICATIONS

October 24, 2014
Account:
Phone Number:
Securily Code:
Service At

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Charter

COMMUNICATIONS

NORTH MANKATO MN 56003

271034805021074

Charter News

Note - Taxes, Fees and Charges listed in the Summary only appiy
to Charler TV and are detailed on the followmg page

Taxes, Fees and Charges for Charier Imemet and Charter Phone
are detailed in the Billing Information section.

$39.99 Spectrum TV - Experience the best in TV ;
enlertainment with Charter Spectrum TV™. Enjoy crystal
clear HD that won't go out in bad weather like satéllite. -
With Charter TV, you'll get over 200 FREE HD channels’
available, instant access to thousands of movies and
shows On Demand and advanced sound and plcture
that's up to 6x sharper resolution than standard TV-. Ca I
1-866-517-6136 to add Charter Spectrum TV for $39 9
per month for 12 months (excludes equipment).

Tip of the Month - Primetime On Demand - Walch
Primetime on your time with Charter On Demand. Access
new Primetime shows the day after they air, catch up'on:;
past episodes or walch new ones. IT'S EASY TO USE!
Press the On Demand button on your remote, go to
channel 1 or visit charler.net/ondemand to learn more.

ngpﬁ@%@mﬁ'ﬁ{

October 24, 2014

Account:
Phone Number:

Service at
MANKATO MN 56003

Total Due by 11/13/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE WI 53201-3149

CHARTER B000548



Charter
October 27, 2014
Account:

Phone Number:
Security Code:
Service At

Contact Us
visitus at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Charter

COMMUNICATIONS

NORTH MANKA !! MN 56003 .

271034805021075

e
Charter News

Note - Taxes, Fees and Charges listed in the Summary only app!
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Internet and Charter Phone
are delailed in the Billing Information section.

Important Infarmation about your Channel Lineup - |
Effective on or after December 16, 2014, the followmg changes
will be made to your channel lineup:
- mun2 will launch on Digi Tier 1 channel 286 :
- El Rey will launch on Digi Tier 1 channel 218 and 885 in H
- Mexico 22 HD will launch on Latino View channel 851 - -... ..
- Multimedios TV HD will launch on Latino View channel 8527

- ATRES Series will replace La Familia Cosmovision on La!m_
View channel 257 A
- ATRES Series HD will launch on Latino View channel 865
- FOX Sports 2 on channel 408 and 812 in HD will move from
Digital View [ Digi Tier 1 & Sports View / Digi Tier 2 to
Expanded Service / Charler Select
- FX Movie Channel on channel 164 and 860 in HD will move
from Digital View Plus / Digi Tier 1 to Expanded Semca!

Charter Select
1
;
i
4
Spec&mm» J
Octaber 27, 2014
Account:
Phone Number:
Service at
MANKATO MN 56003
Total Due by 11/16/14 -
Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3149

MILWAUKEE Wi 53201-3148 |-

CHARTER B000549



.._,har ‘

COMMUNICATIONS

November 9, 2014
Account:

Phone Number:
Security Code:
Service At

MANKATO MN 56003- Sl

Contact Us

visitus at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Charter

COMMUNICATIONS

NORTH MANKATO MN 56003

271034805021077

Charter News

$39.99 Spectrum TV - Experience the bestin TV
enlertainment with Charter Spectrum TV™. Enjoy crystal -_'-\'
clear HD that won't go out in bad weather like satellite. :
With Charter TV, you'll get over 200 FREE HD channels
available, instant access to thousands of movies and
shows On Demand and advanced sound and picture
that's up to 6x sharper resolution than standard TV. Call.
1-877-961-8551 to add Charter Spectrum TV for $39.99° *
per month for 12 months (excludes equipment).

November 9, 2014

Account:
Phone Number:

Service at
MANKATO MN 56003

Total Due by 11/29/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE WI 53201-3149

CHARTER B000550



“Charter

COMMUNICATIONS

October 28, 2014
Account:
Phone Number:
Security Code:
Service At
NORTH MANKATO MN 56003- (il

Contact Us

visitus at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Charter

COMMUNIZCATIONS

NORTH MANKATO MN 56003

271034805021080

f'
Charter News

Note - Taxes, Fees and Charges listed in the Summary only appl
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Internet and Charter Phone ;
are detailed in the Billing Information section.

Important Information about your Channel Lineup =
Effective on or after December 16, 2014, the following chang
will be made to your channel lineup:

- mun2 will launch on Digi Tier 1 channel 286

- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD
- Mexico 22 HD will launch on Latino View channel 851 ;
- Multimedios TV HD will launch on Latino View channel 852 -
- ATRES Series will replace La Familia Cosmovision on Latino ;
View channel 257 :

- ATRES Series HD will launch on Latino View channel 865

- FOX Sports 2 on channel 408 and 812:in HD will move from -%g
Digital View / Digi Tier 1 & Sports View / Digi Tier 2to
Expanded Service / Charter Select

- FX Movie Channel on channel 164 and 860 in HD will move
from Digital View Plus / Digi Tier 1 to Expanded Service /
Charter Select e

Qctober 28, 2014

Account:
Phone Number:

Service at

NORTH MANKATO MN 56003

Total Due by 11/17/14

©*

Amount you are enclosing

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE Wi

CHARTER B000551



Charter

COMMUNICATIONS

November 3, 2014
Account:

Phone Number:
Security Code:
Service At

Contact Us
visitus at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Charter

COMMUNICATIONS

F

NORTH MANKATO MN 55003-

271034805021081

Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
lo Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Internet and Charter Phone
are detailed in the Billing Information section.

$39.99 Spectrum TV - Experience the bestin TV
entertainment with Charter Spectrum TV™. Enjoy crystal:
clear HD that won't go out in bad weather like satellite.
With Charter TV, you'll get over 200 FREE HD channels -
available, instant access to thousands of movies and
shows On Demand and advanced sound and picture .
that's up to 6x sharper resolution.than standard TV. Call
1-877-961-8551 to add Charter Spectrum TV for $39.99
per month for 12 months (excludes equipment).

November 3, 2014

Account:
Phone Number:
Service at
MANKATO MN 56003
Total Due
Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3149

MILWAUKEE WI 5 .

CHARTER B000552



| harter

COMMUNICATIONS

October 24, 2014
Account:

Phone Number:
Security Code:
Service At

MANKATO MN 56003-

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

— - S

Charter

COMMUNICATIONS

NORTH MANKATO MN 56003

271034805021083

v

rw—

Charter News

Note - Taxes, Fees and Charges listed in the Summary only épply |
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Internet and Charter Phone
are detailed in the Billing Information section.

Important Information about your Channel Lineup -

Effective on or after December 16, 2014, the following changes; ;
will be made to your channel lineup: :

- mun2 will launch on Digi Tier 1 channel 286

- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD
- Mexico 22 HD will launch on Latino View channel 851 :

- Multimedios TV HD will launch on Latino View channel 852
- ATRES Series will replace La Familia Cosmovision on Latino
View channel 257

- ATRES Series HD will launch on Latino View channel 865
- FOX Sports 2 on channel 408 and 812 in HD will move from 58
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to :
Expanded Service / Charter Select B

- FX Movie Channel on channel 164 and 860 in HD will move 1§+ *
from Digital View Plus / Digi Tier 1 to Expanded Service /
Charter Select

October 24, 2014

Account:
Phone Number:

Service at

MANKATO MN 56003-

Total Due by 11/13/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3149

MILWAUKEE WI 53201-3149 —

CHARTER B000553



“Charter

COMMUNICATIONS

November 1, 2014
Account:

Phone Number::
Security Code:
Service At

Contact Us

MANKATO MN 56003 45l

visit us at charter.com or call

1-888-GET-CHARTER

(1-888-438-2427)

Charter

COMMUNICATIONS

NORTH MANKATO MN 56003

— CHARTER COMMUNICATIONS

271034805021085

(_
Charter News

$39.99 Spectrum TV - Experience the best in TV
entertainment with Charter Spectrum TV™. Enjoy crystal - /-
clear HD that won't go out in bad weather like satellite.
With Charter TV, you'll get over 200 FREE HD channels:
available, instant access to thousands of movies and -
shows On Demand and advanced sound and piclure -
that's up to 6x sharper resolution than standard TV. Call
1-877-961-8551 to add Charter Spectrum TV for $39.99
per month for 12 months (excludes equipment).

November 1, 2014

Account:
Phone Number:

Service at
MANKATO MN 56003-

Total Due by 11/21/14

Amount you are enclosing $

PO BOX 3149
MILWAUKEE WI _53201-3149

CHARTER B000554



"”'“-Carter

COMMUNICATIONS

November 10, 2014
Account:

Phone Number:
Security Code:
Service At

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Charter

COMMUNICATIONS

NORTH MANKATO MN 56003-

271034805021088

f
Charter News

Note - Taxes, Fees and Charges listed in the Summary a'niy apﬁl
lo Charter TV and are detailed on the following page. )

Taxes, Fees and Charges for Charter Internet and Charter Phone
are detailed in the Billing Information section.

Imponam Information about your Channel Lineup

will be made to your channel Flneup

- mun2 will launch on Digi Tier 1 channel 286
- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD
- Mexico 22 HD will launch on Latino View channel 851
- Multimedios TV HD will launch on Latino View channel 852
- ATRES Series will replace La Farmlra Cosmowsnon on Lahn
View channel 257
- ATRES Series HD will launch on Latlno View channel 865
- FOX Sports 2 on channel 408 and 812 in HD will move from
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to
Expanded Service / Charter Select o
- FX Movie Channel on channel 164 and 860 in HD will move
from Digital View Plus / Digi Tier 1 to Expanded Service / ﬁl

Charter Select

November 10, 2014

Account:
Phone Number:

Service at

MANKATO MN 56003-

Total Due by 11/30/14

Amount you are enclosing

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE Wi 53201-3149

CHARTER B000555



rarter

COMMUNICATIONS

October 17, 2014
Auto Pay Notice
Account:

Phone Number:
Security Code:
Service At
NORTH MANKATO
Contact Us

visit us at charter.com/spectrum or

call 1-888-GET-CHARTER (1-888-438-2427)

-

Charter

COMMUNICATIONS

NORTH MANKATO MN 56003-

271034805021089

(
Charter News

Mote - Taxes, Fees and Charges listed in the Summary only apply 1
to Charter TV and are detailed on the following page. é
Taxes, Fees and Charges for Charter Internet and Charter Phone “i T
are detailed in the Billing Information section.

Welcome to a bigger, faster, more powerful world!
-Your services have been upgraded to the new Charter
Spectrum™ Triple Play at no cost to you. Watch over
200 available HD channels in mind-blowing clarity, surf
with double the Internet speeds starting at 60 Mbps and
call with advanced, reliable Voice service. Just sit back, :
relax and enjoy. To learn more, visit i
charter.com/spectrum . Welcome to Charter Spectrum. s

Tip of the Month - Primetime On Demand -Watch ¢
Primetime on your time with Charter On Demand. Access |
4 new Primetime shows the day afier they air, catch up on
past episodes or watch new ones. IT'S EASY TO USE!
Press the On Demand button on your remote, go to
channel 1 or visit charler.nel/ondemand to learn more.

3
4
b

e e
e

Sp@@?rum»

October 17, 2014

Account:
Phone Number:

Service at

NORTH MANKATO MN 56003

Total Due by Auto Pay

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE WI 53201-3149

CHARTER B000556



”"harter

COMMUNICATIONS

November 14, 2014
Account:

Phone Number:
Security Code:
Service At

MANKATO MN 56003-

Contact Us
visitus at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Charter

COMMUNICATIONS

NORTH MANKATO MN 56003'

271034805021090

r

Charter News

Nole - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Internet-and Charter Phone
are detailed in the Billing Information section. izt

Important Information about your Channel Lineup -
Effective on or after December 16, 2014, the following changes! |
will be made to your channel lineup: :

- mun2 will launch on Digi Tier 1 channel 286 ;

- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD 73§
- Mexico 22 HD will launch on Latino View channel 851 :
- Multimedios TV HD will launch on Latino View channei 852 :
- ATRES Series will replace La Familia Cosmovision on Latino /
View channel 257 2
- ATRES Series HD will launch on Latino View channel 865 3
- FOX Sports 2 on channel 408 and 812 in HD will move ffqm
Digital View / Digi Tier 1 & Sports View / Digi. Tler 2 et
Expanded Service / Charter Select
- FX Movie Channel on channel 164 and 860 in HD w1|| move .
from Digital View Plus / Digi Tier 1 to Expanded Service /
Charter Select ;

November 14, 2014

Account:
Phone Number:

Service at
MANKATO MN 56003-

Total Due by 12/04/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE WI -

CHARTER B000557




271034805021091

December 17, 2013
Account:

Phone Number:
Security Code:
Service At

MANKATO MN 56003-

Contact Us
visit us at www . charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

Previous Balance
Payments Received

i Remaining Balance
:(i2] Charter Tv®

: Z. Charter Internet®

iﬁ, Charter Phone®

' Other Charges

One-Time Charges
Taxes, Fees and Charges
Current Charges

Total Due by 01/06/14

;
i
s
I{.
!
:
¢

g Charter

Charter News

Important TV Update - Due to rising programming
costs, effective January 1, 2014, pricing will be adjusted
for:

- Broadcast TV Surcharge, which reflects charges
assessed to Charter by broadcast TV stations,
from $2.15 to $3.50.

Important Update - Effective with your next billing
statement, pricing will be adjusted for:

- Set-top Box, including Interactive Guide Services
from $5.99 to $6.99

Customers with services currently on a promotional rate
will not see a change in this portion of their fee during
the promotional period.

Wall Fish Installation - Effective January 1, 2014,
Customers installing Charter TV service may elect to
have outlets installed via a “wall fish" to hide wiring. A
standard wall fish will be $50.00. For a non-standard
(custom) wall fish, the standard wall fish charge applies
for the first 60 minutes, then the Hourly Labor Charge
applies for each additional 15 minutes.

T T P

e T T A A 55wl vt e

i et i

December 17, 2013

Account:
Phone Number:

Service at

MANKATO MN 56003

Total Due by 01/06/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE WI  53201-3149

CHARTER B000558

N




“Charter

COMMUNICATIQNS

October 27, 2014
Account:
Phone Number:
Security Code:
Service At

MANKATO MN 56003-

Contact Us
visit us at charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

Charter

COMMUNICATIONS

NORTH MANKATO MN 55003—.

271034805021092

(‘
Charter News

Important Information about your Channel Lineup -
Effective on or after December 16, 2014, the following chan
will be made to your channel lineup:

- mun2 will launch on Digi Tier 1 channel 286 i
- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD &
- Mexico 22 HD will launch on Latino View channel 851 %
- Multimedios TV HD will launch on Latino View channel 852

- ATRES Series will replace La Familia Cosmovision on Latmo
View channel 257
- ATRES Series HD will launch on Latino View channel 865,

- FOX Sports 2 on channel 408 and 812 in HD will move from

Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to
Expanded Service / Charter Select
- FX Movie Channel on channel 164 and 860 in HD will. move ‘|
from Digital View Plus / Digi Tier 1 to Expanded Service /|
Charter Select

R

Adult Pay-Per-View - Effective on or after December 9,
2014, Adult Pay-Per-View programming on channel(s)
961 - 970, will be removed from Charter's lineup. Adult
On Demand content will still be available. To access
Adult On Demand, press the On Demand button on your
remote or go to channel 1.

A T e
=

A g st e e TR

October 27, 2014

Account:
Phone Number:

Service at

MANKATO MN 56003-

Total Due by 11/16/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE WI 53201-3149

CHARTER B000559



| Chartr

COMMUNICATIONS

October 27, 2014
Account:
Phone Number:
Security Coce:
Service At

MANKATO MN 56003

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Payments Recewed Thank Ycu'
‘Remaining Ba_lance- :
- Charter Spectrum TV.™
- Charter Spectrum Internet™
Chaﬁer Spectrum Voice ™
Other Charges :
- Taxes Fees and Charges

P

Charter

COMMUNICATIONS

NORTH MANKATO MN 560

271034805021093

i
Charter News

Note - Taxes, Fees and Charges listed in the Summary only appty
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Internet and Charter Phone
are detailed in the Billing Information section.

o

Iimportant Information about your Channel Lineup - -
Effective on or after December 16, 2014, the following changes
will be made to your channel lineup:
- mun2 will launch on Digi Tier 1 channel 286 R
- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD | 3
- Mexico 22 HD will launch on Latino View channel 851
- Multimedios TV HD will launch on Latino View channel 852
- ATRES Series will replace La Familia Cosmovision on Latino ¢
View channel 257 ;
- ATRES Series HD will launch on Latino View channel 865
- FOX Sports 2 on channel 408 and 812 in HD will move from
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to
Expanded Service / Charter Select
- FX Movie Channel on channel 164 and 860 in HD will move
from Digital View Plus / Digi Tier 1 to Expanded Service / |
Charter Select {

b badae ity

Smcﬁ'rumm
\.. : R A RN G Ay GO

October 27, 2014

Account:
Phone Number:

Service at

MANKATO MN 56003-

Total Due by 11/16/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE Wi 53201-3149

CHARTER B000560



Charter

COMMUNICATIONS

November 12, 2014
Account:

Phone Number:
Security Code:
Service At

MANKATO MN 56003

Contact Us
visitus at charter.com/spectrum or

call 1-888-GET-CHARTER (1-888-438-2427)

Charter

COMMUNICATIONS

NORTH MANKATO MN 56003—'

271034805021107

(’

Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Internet and Charter Phone
are detailed in the Billing Information section.

$39.99 Spectrum TV - Experience the bestin TV
entertainment with Charter Spectrum TV™. Enjoy crystal !
clear HD that won't go out in bad weather like satellite. =41
With Charter TV, you'll get over 200 FREE HD channels .
available, instant access to thousands of movies and
shows On Demand and advanced sound and picture
that's up to 6x sharper resolution than standard TV. Call
1-877-961-8551 to add Charter Spectrum TV for $39.99
per month for 12 months (excludes equipment). =~~~

S{?ef"?éirum»i

November 12, 2014

Account:
Phone Number:
Service at
MANKATO MN 56003-
Total Due
Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3149

MILWAUKEE W| 53

CHARTER B000561




| Charter

COMMUNICATIONS

November 13, 2014
Account:

Phone Number:
Security Code:
Service At

MANKATO MN 56003

Contact Us

visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Charter

COMMUNICATIGNS

NORTH MANKATO MN 56003.

271034806001000

r

Charter News

Important Information about your Channel Lineup -
Effective on or after December 16, 2014, the following changes
will be made to your channel lineup: :
- mun2 will launch on Digi Tier 1 channel 286

- El Rey will launch on Digi Tier 1 channel 218 and 885.in HD
- Mexico 22 HD will launch on Latino View channel 851

- Multimedios TV HD will launch on Latino View channel 85.
- ATRES Series will replace La Familia Cosmovision on Latin
View channel 257 v Emh

- ATRES Series HD will launch on Latino View channel 865
- FOX Sports 2 on channel 408 and 812 in HD will move from
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to
Expanded Service f Charter Select

- FX Movie Channel on channel 164 and 860 in HD will move
from Digital View Plus / Digi Tier 1 to Expanded Service /
Charter Select

A
Adult Pay-Per-View - Effective on or after December 9, |
2014, Adult Pay-Per-View programming on channel(s)
961 - 970, will be removed from Charter's lineup. Adult = %
On Demand content will still be available. To access :
Adult On Demand, press the On Demand button on your ,
remote or go to channel 1.

Specirum

e
November 13, 2014
Account:
Phone Number;
Service at
MANKATO MN 56003
Total Due
Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE WI 53201-3149

CHARTER B000562



271034806001001

” _harter

COMMUNICATIONS

November 12, 2014
Account:

Phone Number:
Security Code:

Service At
MANKATO MN 56003 Charter News
Note - Taxes, Fees and Charges listed in the Summary only apply i e
C‘o_ntact Us to Charter TV and are detailed on the following page. /
visit us at charter.com/spectrum or

call 1-888-GET-CHARTER (1-888-438-2427) " | Taxes, Fees and Charges for Charter Internet and Charter Phone =
are detailed in the Billing Information section. &

Imperiant Information about your Channel Lineup -
Effeclive on or after December 16, 2014, the following changesy
will be made to your channel lineup:

- mun2 will launch on Digi Tier 1 channel 286
- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD

- Mexico 22 HD will launch on Latino View channel 851
- Multimedios TV HD will launch.on Latino View channel 852.
- ATRES Series will replace La Familia Cosmovision on Latino’
View channel 257 1
- ATRES Series HD will launch on Latino View channel 865 - |
- FOX Sports 2 on channel 408 and 812 in HD will move from
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to ;
Expanded Service / Charter Select
- FX Movie Channel on channel 164 and 860 in HD will move
from Digital View Plus / Digi Tier 1 to Expanded Service /
Charter Select

-, Charter I
Spectrunm;

November 12, 2014

Charter | Account:

COMMUNICATICNGSG
Phone Number:

Service at

MANKATO MN 56003

Total Due by 12/02/14
NORTH MANKATO MN 56003 Amount you are enclesing $

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE Wi_53201-3149 ____

CHARTER B000563



COMMUNICATIONS

Oclober 24, 2014
Account:
Phone Number:
Security Code:
Service At

MANKATO MN 56003

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Charter

COMMUNICATIONS

NORTH MANKATO MN 56003'

271034806001003

Charter News

Note - Taxes, Fees and Charges !|5ted in the Summary oniy apply
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Internet and Charter Phone
are detailed in the Billing Information section.

Important Information about your Channel Lineup -
Effective on or after December 16, 2014, the following changes
will be made to your channel lineup: Fr
- mun2 will launch on Digi Tier 1 channel 286
- El'Rey will launch on Digi Tier 1 channel 218 and 885 in HD

- Mexico 22 HD will launch on Latino View channel 851 ¥
- Multimedios TV HD will launch on Latino.View channel 852

- ATRES Series will replace La Familia Cosmowswn on Latmoc :
View channel 257 :

- ATRES Series HD will launch on Latino View channel 865
- FOX Sports 2 on channel 408 and 812 in HD will mave from
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to
Expanded Service / Charter Select
- FX Movie Channel on channel 164 and 860 in HD will move
from Digital View Plus / Digi Tier 1 lo Expanded Service /
Charter Select

il g L i

Bt
SO S A

Qctober 24, 2014

Account:
Phone Number:

Service at
MANKATO MN 56003

Total Due by 11/13/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE WI 53201-3149

CHARTER B000564



P e

271034806001004

Charter

COMMUNICATIONS

June 3, 2014
Account:
Phone Number:
Security Code:
Service At

ANKATO MN 56003

Contact Us

visit us at www.charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

Previous Balance

Payments Received -Thank You!
Remaining Balance

Charter TV®

Charter Internet®

Charter Phone®

Taxes, Fees and Charges

Current Charges

Total Due by 06/23/14

Charter

COMMUNICATIONS

TH MANKATO MN 56003.

#

I+t~ - Taxes, Fees and Charges listed in the Summary only apply

y
i

I Charter News

|

| to Charter TV and are detailed on the following page.

f
' Taxes, Fees and Charges for Charlter Internet and Charter Phaone
are detailed in the Billing Information section.

Crob tne Blonih. Self Heip - Questions? Get help any
time you need it with Charter's library of online support
videos. Each video gives step-by-step instructions to
assist you with everything Charter. To learn more, press
the On Demand button on your remote, select "Help &

| Services" then "Self-Help" or visit charter netitips .

I
i & S S B S
i
l
|

June 3, 2014

Account:
Phone Number:

Service at

MANKATO MN 56003

Total Due by 06/23/14

Amount you are enclosing $

PO BOX 3149
MILWAUKEE WI 53201-3149

CHARTER B000565



COMMUNICATIONS

October 24, 2014
Account:
Phone Number:
Security Code:
Service At
MANKATO MN 56003

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Charter

COMMUNICATIONS

NORTH MANKATO MN 56003

— CHARTER COMMUNICATIONS

_271034806001005

(‘r
Charter News

MNote - Taxes, Fees and Charges listed in the Summary only- appl
to Charter TV and are detailed on the following page. P

Taxes, Fees and Charges for Charter Internet-and Charter F'none
4 are detailed in the Billing Information section. S

Important Information about your Channe! Lineup -
Effective on or after December 16, 2014, the foilowmg chan
1 will be made to your channel lineup:

- mun2 will launch on Digi Tier 1 channel 286
- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD
- Mexico 22 HD will launch on Latino View channel 851

- Multimedios TV HD will launch on Latino View channel 852
- ATRES Series will replace La Familia Cosmovlsmn on Latin
View channel 257

- ATRES Series HD will launch on Latino View channel 865

- FOX Sports 2 on channel 408 and 812 in HD will move from
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to
Expanded Service / Charter Select -
- FX Movie Channel on channel 164 and 860 in'HD will move %~
from Digital View Plus / Digi Tier 1 to Expanded Service /
Charter Select

Spg’?ié%ﬁ’mmi

October 24, 2014

Account:
Phone Number:

Service at

MANKATO MN 56003.

Total Due by 11/13/14

Amount you are enclosing $

PO BOX 3149

MILWAUKEE WI 53201-31

CHARTER B000566



i Carter

COMMUNICATIONS

October 23, 2014
Account:
Phone Number:
Security Code:
Service At
MANKATO MN 560

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

B e e i e i e

Charter

COMMUNICATIONS

NORTH MANKATO MN 56003

271034806001008

3
Charter News

Mote - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Internet and Charter Phone
are detailed in the Billing Information section.

Important Information about your Channel Lineup - _'
Effective on or after December 16, 2014, the following change
will be made to your channel lineup:

- mun2 will launch on Digi Tier 1 channel 286
- El Rey will launch on Digi Tier 1 channel 218 and 885.in HD -
- Mexico 22 HD will launch on Latino View channel 851

- Multimedios TV HOD will launch on Latino View channel 852
- ATRES Series will replace La Familia Cosmovision on Latino
View channel 257

- ATRES Series HD will launch on Latino View channel 865
- FOX Sports 2 on channel 408 and 812 in HD will move from
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to )
Expanded Service / Charter Select

- FX Movie Channel on channel 164 and 860 in HD will move
from Digital View Plus / Digi Tier 1 to Expanded Service /
Charter Select

R

e
e

Charter

Sg@@%ﬂsmp

. I S S

October 23, 2014

Account:
Phone Number:

Service at
MANKATO MN 56003-

Total Due by 11/12/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE WI 53201-3149

CHARTER B000567




arter

COMMUNICATIONS

October 24, 2014
Account:
Phone Number:
Security Code:
Service At

MANKATO MN 56003

Contact Us
visit us at charter.com/spectrum or

call 1-888-GET-CHARTER (1-888-438-2427)

Charter

COMMUNICATIONS

ARLENE GLASER
601 CENTER ST
NORTH MANKATO MN 56003-3705

271034806001010

-

Charter News

Note - Taxes, Fees and Charges listed in the Summary only appi.y'
to Charter TV and are detailed on the following page. :

Taxes, Fees and Charges for Charter Internet and Chaner F'hona
are detailed in the Billing Information section.

Important information about your Channel Lineup - :
Effective on or after December 16, 2014, the following changes.
will be made to your channel lineup:
- mun2 will launch on Digi Tier 1 channel 286
- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD
- Mexico 22 HD will launch on Latino View channel 851
- Multimedios TV HD will launch on Latino View channel 852
- ATRES Series will replace La Familia Cosmovision on Lahno
View channel 257 ;
- ATRES Series HD will launch on Latino Vlew channel 865
- FOX Sports 2 on channel 408 and 812 in HO will move frorn
{ Digital View / Digi Tier 1 & Sports View /- Dsg: Tier 2 to
Expanded Service / Charter Select %
- FX Movie Channel on channel 164 and 860 in HD will move
from Digital VView Plus / Digi Tier 1 to Expanded Service /
Charter Select

October 24, 2014

Account:
Phone Number:

Service at

MANKATO MN 56003-

Total Due by 11/13/14

Amount you are enclosing )

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE Wi 53201-3149

CHARTER B000568



COCMMUNICATIONS

November 5, 2014

Account:

Phone Number:

Security Code:

Service At
MANKATO MN 56003

Contact Us
visitus at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Charter

CHMUNICATIGNS

SARA SNEER
627 GRANT AVE
NORTH MANKATO MN 56003-2942

271034806001011

Charter News

Note - Taxes, Fees and Charges listed in the Summary. only applyr
lo Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Internet and Charter Phone 3
are detailed in the Billing Information section.

Important information about your Channel Lineup - :
Effective on or after December 16, 2014, the following changes:
will be made to your channel lineup: !

- mun2 will launch on Digi Tier 1 channel 286

- El Rey will launch on Digi Tier 1 channel 218 and 885 m HD
- Mexico 22 HD will launch on Latino View channel 851

- Multimedios TV HD will launch:on’Latino View:channel 852+ .
- ATRES Series will replace La Familia: Cosmovision on Lazmo
View channel 257

- ATRES Series HD will launch on Latino View channel 865

- FOX Sports 2 on channel 408 and 812 in HD will move from
Digital View / Digi Tier 1 & Sports View /' Digi Tier 2 to

Expanded Service / Charter Select

- FX Movie Channel on channel 164 and 860 in HD will move
from Digital View Plus / Digi Tier 1 to Expanded Service /
Charter Select

November 5, 2014

Account:
Phone Number:

Service at

MANKATO MN 56003

Total Due by 11/25/14

Amount you are enclosing $

PO BOX 3149
MILWAUKEE WI 53201-3149

— CHARTER COMMUNICATIONS

CHARTER B000569



”hrter

COMMUNICATIONS

October 18, 2014
Account:
Phone Number:
Security Code:
Service At

MANKATO MN 55003'
Contact Us

visitus at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Charter

COMMUNICATIONS

F

NORTH MANKATO MN 56003

271034806001012

Charter News

Note - Taxes, Fees and Charges listed in-the Summéry. only:
to Charter TV and are detailed on the following page. =

Taxes, Fees and Charges for Charter Internet-and Charter Phone
are detailed in the Billing Information section. :

Welcome to a bigger, faster, more powerful world!
-Your services have been upgraded to the new Charter
Spectrum™ Triple Play at no cost to you. Watch over
200 available HD channels in mind-blowing clarity, surf
with double the Internet speeds starting at 60 Mbps and -
call with advanced, reliable Voice service. Just sit back,
relax and enjoy. To learn more, visit
charter.com/spectrum . Welcome to phgner Spect_rgrn,'

Tip of the Month - Primetime On Demand - Watch. B
Primetime on your time with Charter On Demand. Access "
new Primetime shows the day after they air, catch up on
past episodes or watch new ones. IT'S EASY TO USE!
Press the On Demand button on your remote, go to
channel 1 or visit charler.net/ondernand to learn more.

October 18, 2014

Account:
Phone Number:

Service at

MANKATO MN 56003».

Total Due by 11/07/14

Amount you are enclosing $

PO BOX 3149
MILWAUKEE WI 53201-3149

— CHARTER COMMUNICATIONS

CHARTER B000570



COMMUNICATIONS

October 23, 2014
Account:
Phone Number:
Security Code:
Service At

MANKATO MN 56003.
Contact Us

visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Charter

COMMUNICATIONS

NORTH MANKATO MN 50003.

271034806001014

7
Charter News

Note - Taxes, Fees and Charges listed in the Summary only appl 3
to Charter TV and are detailed on the following page.

are detailed in the Billing Information section.

Important Information about your Channel Lineup -
Effective on or after December 16, 2014, the following change:
will be made to your channel lineup: ;
- mun2 will launch on Digi Tier 1 channel 286
- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD
- Mexico 22 HD will launch on Latino View channel 851
- Multimedios TV HD will launch on Latino View channel 852
- ATRES Series will replace La Familia Cosmovision on Latin
View channel 257 i :
- ATRES Series HD will launch on.Latino View channel 865
- FOX Sports 2 on channel 408 and 812 in HD will move fram
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to
Expanded Service / Charter Select g
- FX Movie Channel on channel 164 and 860 in HD will move 4| "
from Digital View Plus / Digi Tier 1 to Expanded Service /
Charter Select

October 23, 2014

Account:
Phone Number:

Service at

MANKATO MN 56003--

Total Due by 11/12/14

Amount you are enclosing g

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE W1 53201-3149 _

CHARTER B000571



271034806001015

Marter

COMMUNICATIONS

November 12, 2014
Auto Pay Notice

Account: B
Phone Number: '
Security Code:
Service At Charter News

MENIRE MN.SE00S Nate - T F d Ch listed in the S | 1}

ote - Taxes, Fees an arges listed in the Summary only a

Clolntact Us to Charter TV and are dataﬂecﬁj on the following page. e
visitus at charter.com/spectrum or .
call 1-888-GET-CHARTER (1-888-438-2427) Taxes, Fees and Charges for Charter Internet and Charter Phone

are detailed in the Billing Information section.

Important Information about your Channel Lineup -
Effective on or after December 16, 2014, the following change:
will be made to your channel lineup: ey ;
- mun2 will launch on Digi Tier 1 channel 286
- El Rey will launch on Digi Tier 1 channel 218 and 885inHD
- Mexico 22 HD will launch on Latino View channel 851

- Multimedios TV HD will launch on Latino View channel 852
- ATRES Series will replace La Familia Cosmaovision on Latino
View channel 257

- ATRES Series HD will launch on Latino View channel 865
- FOX Sports 2 on channel 408 and 812 in HD will move from .
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to :
Expanded Service / Charter Select
- FX Movie Channel on channel 164 and 860 in HD will move
from Digital View Plus / Digi Tier 1 to Expanded Service /|
Charter Select

November 12, 2014

Cha rter Account:

COMMUNICATIONSD
Phone Number:

Service at
MANKATO

Total Due by Auto Pay

NORTH MANKATO MN 56003-

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE WI 53201-3148

CHARTER B000572



“Charter

COMMUNICATIONS

October 21, 2014

Auto Pay Notice

Account:

Phone Number:

Security Code:

Service At
ANKATO MN 56003

Contact Us

visit us at charter.com/spectrum or

call 1-888-GET-CHARTER (1-888-438-2427)

Charter

COMMUNICATIONS

N!!!TH MANKATO MN 5600

271034806001016

Charter News

Note - Taxes, Fees and Charges listed in the Summary only aﬁp;y,g
to Charter TV and are detailed on the following page.

are detailed in the Billing Information section.

Welcome to a bigger, faster, more powerful Wc__u:'ri;'il
-Your services have been upgraded to the new Charter
Spectrum™ Triple Play at no cost to you. Walch over -
200 available HD channels in mind-blowing clarity; surf =
with double the Intemnet speeds slarting at 60 Mbps and | i
call with advanced, reliable Voice service. Just sit back,
relax and enjoy. To learn more, visit :
charter.com/spectrum . Welcome to Charter Spectrum

Tip of the Month - Primetime On Demand - Watc
Primetime on your time with Charter On Demand. Access
new Primetime shows the day after they air, catch up on -
past episodes or watch new ones. IT'S EASY TO USE!
Press the On Demand button on your remote, go to 2
channel 1 or visit charter.netiondemand to learn more. 2

October 21, 2014

Account:
Phone Number:

Service at

O MN 5600

Total Due by Auto Pay

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE WI 53201-3149

CHARTER B000573



“Charter

COMMUNICATIONS

November 1, 2014
Account:

Phone Number:
Security Code:
Service At
MANKATO MN 56003,

Contact Us
visit us at charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

Charter

COMMUNICATIONS

NORTH MANKATO MN 56{]0-

271034806002012

Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply. ;
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Internet and Charter Phone
are detailed in the Billing Information section.

Important Information about your Channel Lineup -
Effective on or after December 16, 2014, the following changes
will be made to your channel lineup:

- mun2 will launch on Digi Tier 1 channel 286

- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD
- Mexico 22 HD will launch on Latino View channel 851

- Multimedios TV HD will launch on Latino View channel 852
- ATRES Series will replace La Familia Cosmovision on Latino,
View channel 257

- ATRES Series HD will launch on Latino View channel 865

- FOX Sports 2 on channel 408 and 812 in HD will move from
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to
Expanded Service / Charter Select AL
- FX Movie Channel on channel 164 and 860 in HD will mov
from Digital View Plus / Digi Tier 1 to Expanded Service /
Charter Selecl

November 1, 2014

Account:
Phone Number:

Service at
MANKATO MN 56003

Total Due by 11/21/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3149

MILWAUKEE W1 53201-

CHARTER B000574



Charter

COMMUNICATIONS

October 23, 2014
Account:
Phone Number:
Security Code:
Service At
MANKATO MN 56003-

Contact Us

visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Charter

COMMUNICATIONS

-_r—

NORTH MANKATO MN 56003

271034806002015

('
Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Internet and Charter Phone
are detailed in the Billing Information section.

Impaortant Information about your Channel Lineup -
Effective on or after December 16, 2014, the following change
will be made to your channel lineup:

- mun2 will launch on Digi Tier 1 channel 286

- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD
- Mexico 22 HD will launch on Latino View channel 851 ;
- Multimedios TV HD will launch on Latino View channel 852 =i}
- ATRES Series will replace La Familia Cosmovision on Latino
View channel 257

- ATRES Series HD will launch on Latino View channel 865

- FOX Sports 2 on channel 408 and 812 in HD will move from
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to
Expanded Service / Charter Select

- FX Movie Channel on channel 164 and 860 in HD wdl move
from Digital View Plus / Digi Tier 1 to Expanded Service /

Charter Select
Charter
Spectrum
% ;
October 23, 2014
Norman Prins
Account:

Phone Number:

Service at
MANKATO MN 56003-

Total Due by 11/12/14

Amount you are enclosing g

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE WI 53201-3149

CHARTER B000575



271034806002017

”M.rter

COMMUNICAYTIDNS

October 23, 2014
Auto Pay Notice
Account:

Phone Number:
Security Code:
Service At

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

NORTH MANKATO MN 5600(.

Charter

COMMUNICATIONS

F

NORTH MANKATO MN 5600

Charter News -

Mote - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page. 3

Taxes, Fees and Charges for Charter Internet and Charter Phone
are detailed in the Billing Information section.

Important information about your Channel Lineup -
Effective on or after December 16, 2014, the following change:
will be made to your channel lineup:

- mun2 will launch on Digi Tier 1 channel 286 "

- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD

- Mexico 22 HD will launch on Latino View channel 851
- Multimedios TV HD will launch on Latino View channel 852
- ATRES Series will replace La Familia Cosmovision on Latino
View channel 257
- ATRES Series HD will launch on Latine View channel 865
- FOX Sports 2 on channel 408 and 812 in HD will move from
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to
Expanded Service / Charler Select
- FX Movie Channel on channel 164 and 860 in HD will move
from Digital View Plus / Digi Tier 1 to Expanded Service /
Charter Select

October 23, 2014

Account:
Phone Number:

Service at
NORTH MANKATO MN 5600

Total Due by Auto Pay

CHARTER COMMUNICATIONS
PO BOX 3149

MILWAUKEE WI 53201—314i

CHARTER B000576




271034806002018

“Charter

COMMUNICATIONS

November 12, 2014
Auto Pay Notice
Account:

Phone Number:
Security Code:

Service At Charter News
MANKATO MN 56003 S b
Note - Taxes, Fees and Charges listed in the Summary only apply -
C_o_ntact Us to Charter TV and are detailed on the following page. %
visit us at charter.com/spectrum or ¥ j-_'»«
call 1-888-GET-CHARTER (1-888-438.2427) Taxes, Fees and Charges for Charter Internet and Charter Phone 1

are detailed in the Billing Information section.

Important Information about your Channel Lineup - y
Effective on or after December 16, 2014, the following changas
will be made to your channel lineup:

- mun2 will launch on Digi Tier 1 channel 286 Z

- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD

- Mexico 22 HD will launch on Latino View channel 851

- Multimedios TV HD will launch on Latino View channel 852
- ATRES Series will replace La FamahaCosmowsmn on Latin
View channel 257
| - ATRES Series HD will launch on Latino View channel 865
- FOX Sports 2 on channel 408 and 812-irn HD will mave from
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to
Expanded Service / Charter Select i
- FX Movie Channel on channel 164 and 860 in HD will move

: : from Digital View Plus / Digi Tier 1 to Expanded Service /
'EG F kst | Charter Select

November 12, 2014

Char ter Account:

COMMUNICATIONS

Phone Number:

MANKATO MN 56003 il

Total Due by Auto Pay

NORTH MANKATO MN 56003

CHARTER COMMUNICATIONS
PO BOX 3149
ILWAUKEE W1 53201-3149

CHARTER B000577



271034806002027

COMMUNICATIONS

October 25, 2014
Auto Pay Notice
Account:

Phone Number:
Securnity Code:

Service At Charter News e
MANKATO MN 5600 2 -
Note - Taxes, Fees and Charges listed in the Summary only. apply
C‘o‘ntact Us o Charter TV and are detailed on the following page. s
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427) Taxes, Fees and Charges for Charter Internet and Charter Phon

are detailed in the Billing Information section.

$39.99 Spectrum TV - Experience the best in TV
entertainment with Charter Spectrum TV™. Enjoy crystal
clear HD that won't go out in bad weather like satellite.
With Charter TV, you'll get over 200 FREE HD channels
available, instant access to thousands of movies and
shows On Demand and advanced sound and picture
that's up to 6x sharper resolution than standard TV. Call
| 1-866-517-6136 to add Charter Spectrum TV for $39.99
1 per month for 12 months (excludes equipment).

Tip of the Month - Primetime On Demand - Waich
Primetime on your time with Charter On Demand. Access
new Primetime shows the day after they air, catch up on
past episodes or watch new ones. IT'S EASY TO USE!
Press the On Demand button on your remote, go to

channel 1 or visit charler.net/ondemand to learn more.

bttt e s e

@
o
-
3

October 25, 2014

| I
W %
Q)]
3
@
-

Account:
Phone Number:

Service at
MANKATO MN 56003

_ Total Due by Auto Pay
NORTH MANKATO MN 56003-

_ CHARTER COMMUNICATIONS ‘

COMMUNICATIONS

PO BOX 3149
MILWAUKEE WI 53201-3148

CHARTER B000578



271034806002028

Charter

COMMUNICATIONS

October 23, 2014

Account:
Phone Number: e
Security Code: 7
Service At .
Charter News

MNote - Taxes, Fees and Charges listed in the Summary only appl
Cfo,"tad Us to Charter TV and are .:Ietaileé’k on the following page. bty ED
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-428-2427) Taxes, Fees and Charges for Charter Internet and Charter Phone

are delailed in the Billing Information section.

S

Important Information about your Channel Lineup - :
Effective on or after December 16, 2014, the following chan
will be made to your channel lineup: ;
- mun2 will launch on Digi Tier 1 channel 286
- El Rey will launch on Digi Tier 1 channel 218 and 885in HD
- Mexico 22 HD will launch on Latino View channel 851
- Multimedios TV HD will launch on Latino View channel 852
- ATRES Series will replace La Familia Cosmovision on Lating
View channel 257
- ATRES Series HD will launch on Latino View channel 865
- FOX Sporis 2 on channel 408 and 812 in HD will move from '
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to
Expanded Service / Charter Select :
- FX Movie Channel on channel 164 and 860 in HD will mave
from Digital View Plus / Digi Tier 1 to Expanded Service /
Charter Select

October 23, 2014

Charter Account:

COMMUNICATIAONS

Phone Mumber:
Service at

MANKATO MN 5600

Total Due by 11/12/14 g

RIORTE TUACTIATO bk 56003- Amount you are enclosing $
_ CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE WI 53201-3149

CHARTER B000579



271034806002030

Charter T -

COMMUNICATIONS

October 20, 2014
Account:
Phone Number:

-

Security Code:
Service At
NORTH MANKATO MN 56003-' A Charter News -
Note - Taxes, Fees and Charges listed in the Summary only app!
C.olnlact Us to Charter TV and are ijetallet'gij on the followmg page. DX .pp :
visit us at charter.com/spectrum or : ;
call 1-888-GET-CHARTER (1-888-438-2427) 1 Taxes, Fees and Charges for Charter Internet and Charter Phone

are detailed in the Billing Information section.

Welcome to a bigger, faster, more powerful world!
-Your services have been upgraded to the new Charter
SRR Spectrum™ Triple Play at no cost to you. Watch over
Thi.iﬁ,%kfy‘fmz : _ 200 available HD channels in mind-blowing clarity, surf
: with double the Internet speeds starting at 60 Mbps and
call with advanced, reliable Voice service. Just sit back
relax and enjoy. To learn more, visit 7
charter.com/spectrum . Welcome to Charter Speetrum

Tip of the Month - Primetime On Demand - Watch
Primetime on your time with Charter On Demand. Access
new Primetime shows the day after they air, catch up on
past episodes or watch new ones. IT'S EASY TO USE!
Press the On Demand button on your remote, go to
channel 1 or visit charter.net/'ondemand to learn more.

RIS e MR G R

Spec&rumh

e

October 20, 2014

Charter -

COMMUNICATIONS
Phone Number:

Serviée at
NORTH MANKATO MN 56003
- Total Due by 11/09/14
NORTH MANKATO MN 560{}3- Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3149
| 201-314

CHARTER B000580



271034806002032

Trerter

COMMUNICATIONS

October 17, 2014
Auto Pay Notice
Account:

Phone Number:
Security Code:

Service At Charter News
MANKATO MN 56003
Note - Taxes, Fees and Charges listed in the Summary only apply: i
Cfolnlact Us to Charter TV and are detailed on the following page. i
visit us at charter.com/spectrum or

call 1-888-GET-CHARTER (1-888-438-2427) Taxes, Fees and Charges for Charter Internet and Char‘ter Phone
g i are detailed in the Billing Information section.

Welcome to a bigger, faster, more powerful world!
-Your services have been upgraded to the new Charter
Spectrum™ Triple Play at no cost to you. Watch over
200 available HD channels in mind-blowing clarity, surf
with double the Internet speeds starting at 60 Mbps and
call with advanced, reliable Voice service. Just sit back, .
relax and enjoy. To learn more, visit :
charter.com/spectrum . Welcome to Charter Spectrum.

Tip of the Month - Primetime On Demand_ - Watch
Primetime on your lime with Charter On Demand. Access | "
new Primetime shows the day after they air, catch up on 3§
past episodes or watch new ones. IT'S EASY TO USE! "
Press the On Demand button on your remote, go to '
channel 1 or visit charter.net/ondemand to learn more.

October 17, 2014

Charter Account:

COMMUNICATIQNS

Phone Number:

Service at

MANKATO MN 56003-

Total Due by Auto Pay

~ NORTH MANKATO MN 5600

CHARTER COMMUNICATIONS
PO BOX 3148
MILWAUKEE WI 53201-3149

CHARTER B000581



atr

COMMUNICATIONS

October 26, 2014
Account:
Phone Number:
Security Code:
Service At

MANKATO MN 56003

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

COMMUNICATIONS

—

NORTH M O MN 55003-

271034806003004

(
Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page. ;

Taxes, Fees and Charges for Charter Internet and Charter Phone
are detailed in the Billing Information section.

Important information about your Channel Lineup -
Effective on or after December 16, 2014, the following change:
will be made to your channel lineup:

- mun2 will launch on Digi Tier 1 channel 286

- El Rey will launch on Digi Tier 1:channel 218 and 885 in'HD
- Mexico 22 HD will launch on Latino View channel 851

- Multimedios TV HD will launch on Latino View channel 852

- ATRES Series will replace La Famma Cosmcwlswn on Lalmo
View channel 257
- ATRES Series HD will launch on Latino Vlew channel 8BS

- FOX Sports 2 on channel 408 and 812 in HD will move from
Digital View / Digi Tier 1 & Sports View [ Digi Tier 2 to
Expanded Service / Charter Select

- FX Movie Channel on channel 164 and 860 in HD will move °
from Digital View Plus / Digi Tier 1 to Expanded Service /
Charter Select

85% Ermmp 3

\_ 4 ; s i ek c-s,*

October 26, 2014

Account:
Phone Number:
Service at
MANKATO MN 56003-3836
Total Due -
Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE WI 53201-3149

CHARTER B000582



COMMUNICATIONS

October 28, 2014
Auto Pay Notice
Account:

Phone Number:
Security Code:
Service At
MANKATO MN 56003
Contact Us

visit us at charter.com/spectrum or

call 1-888-GET-CHARTER (1-888-438-2427)

Charter

COMMUNICATIONS

NORT! !ANKAT! MN 56002-

— CHARTER COMMUNICATIONS

271034806003005

'r"
Charter News -

Note - Taxes, Fees and Charges listed in the Summary only apply 5
to Charter TV and are detailed on the following page. i

Taxes, Fees and Charges for Charter Internet and Charter Phone -
are detailed in the Billing Information section.

Important Information about your Channel Lineup -
Effective on or after December 16, 2014, the following changes
will be made to your channel lineup:

- mun2 will launch on Digi Tier 1 channel 286

- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD
- Mexico 22 HD will launch on Latino View channel 851, ;|
- Multimedios TV HD will launch on Latino View channel 852
- ATRES Series will replace La Familia Cosmovision on Latlno
View channel 257

- ATRES Series HD will launch on Latino View channg’sl'aBS:__, 1 B
- FOX Sports 2 on channel 408 and 812 in HD will move from
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to
Expanded Service / Charter Select
- FX Movie Channel on channel 164 and 860 in HD will move
from Digital View Plus / Digi Tier 1 to Expanded Service /
Charter Select
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October 28, 2014

Account:
Phone Number:

Service at
MANKATO MN 560

Total Due by Auto Pay

PO BOX 3149
MILWAUKEE WI 53201-3149
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